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1. Introduction

Customers who already Import and/or Export outside the European Union will be aware of HMRC requirements
regarding import and export clearances and declarations.

This pack not only contains our Customer Account Opening form and Terms and Conditions, but relevant Customs
documents that we ask Hellmann Worldwide Logistics Ltd (HWL ) customers to complete, so we are able to deal with
your orders without delay and in the most efficient manner.

The Brexit ‘Transition’ ends on 31.12.20. From 1.1.21 imports and exports involving the EU will require Customs
declarations. The outcome of the trade negotiations between the UK and the EU will have no impact on the
requirement for Customs documentation.

To this end Hellmann Worldwide Logistics has expanded its Customs Clearance services around the UK.

It is important that we are prepared and that we have all the necessary information to ensure that your goods can
continue to move as freely as possible.

This means action is required immediately.

We have identified some practical steps which can be taken by you now in connection with your European Union
business to prepare for Brexit and would ask you to complete and sign the enclosed Customs forms as appropriate to
the services being completed by HWL. You will also need to complete these Customs forms for any other business
you have which is subject to Customs' controls.

These documents must be completed by the UK importer in the case of imports to the UK or the UK exporter in the
case of exports from the UK. This applies irrespective of the applicable Incoterms. The pack has been written aimed
at the relevant parties who will need to complete it.

We would ask that the relevant party returns the completed Customer Account Opening Pack with all
possible expediency to us via email using the email address: ccs@hellmann.com

Should you require any additional information or help with this matter, please contact us.
We stand ready for your questions and thank you in advance for your understanding and kind co-operation.
We draw to your attention the Legal Notice in section 8 of the attached pack.

We would also recommend you visit our Brexit blog for information about Brexit and Customs -
https://brexit.hellmann.com/

DELAYING IMPORT CUSTOMS DECLARATIONS - OPTIONAL SCHEME 01.01.2020 — 30.06.2021 ONLY

For the first six months of 2021, in some cases, it may be possible to delay presentation of import Customs
declarations until after delivery of your goods. This scheme is not available if you:

= areimporting ‘controlled goods, such as alcohol or some goods which need an import licence or are otherwise
controlled

= arenotregistered for VAT

= areimporting goods which weren't in EU free circulation

= have apoor Customs compliance record

Please beware that your ‘Supplementary Declaration’ [read import Customs declaration] must be submitted within six
months of the arrival of the goods in to the UK and preferably you will have your own duty deferment account [see
section 3 below]. You must remember to instruct us when you want to submit the supplementary declaration and you
must keep detailed records of:

= the Customs procedure code you will use
= a'DUCR' - aunigue reference which allows you to identify the consignment in your records
= purchase and where available, sales invoice numbers
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» the date and time of entry in records

= any temporary admission, warehousing or temporary storage stock account references
= any warehouse approval number

= a written description of the goods

» the commodity codel[s]

» the Customs value

= the quantity of the goods, including number of packages, items and the net mass

= the details of licence requirements and numbers

= the details of any supporting documents, including serial numbers

= your own company details

If you wish to use the delayed import Customs declaration scheme, please ensure you tell us. If you do not tell us, we
will assume you do not wish to delay your import declarations.
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2. Economic Operator Registration and Identification (EORI)

Immediate action required: if you only trade goods with the EU, we advise you apply to HMR&C now for EORI
registration.

You will need an EORI number to support Customs declarations.

Don't worry — this application is actually quite straightforward. Usually, Customs complete the process in a few
days. Startat: https://www.gov.uk/eori

If you have existing trade with non EU countries, it is possible you may already have an EORI registration. In this case,
please confirm your EORI number below:
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3. (C1207N authorisation to access duty deferment - Import only

A duty deferment account allows you to pay taxes to HMR&C.

To become authorised, you need the support of an HMR&C recognised financial institution which is prepared to issue
a guarantee. If you want to apply for your own deferment account, please contact us for guidance.

If you do not have your own account, in certain circumstances we may be able to make arrangements for you to use
ours, subject always to our applicable trading conditions as per the “Legal Notice” below, and to status. Fees will apply
in this case.

Note we do not extend credit for Customs taxes. Goods will be held pending prior reimbursement of cleared funds to
our account.

Do you wish to use our duty deferment guarantee?

YES O NO O

If you already have a duty deferment guaranteg, please confirm the number below:

Please give us your standing agreement to access your duty deferment account for your imports. Do this by visiting
the below address.

https://www.gov.uk/government/publications/import-and-export-deferment-of-duty-against-an-importers-deferment-
approval-number-c1207n

You will need our EORI number, which is GB180776931000.

Please select yes in answer to the question ‘Please indicate if this agent is to have access to your deferment balance?'.
This will assist and speed up the clearance process.

Please confirm you have completed this process:
YES O NO O

Please note that if you do not complete form C1207N, you will be required to complete C1207S for each consignment
for which your authority to use your duty deferment account is needed.

You may also authorise us to access your deferment account by email for each consignment. The completion of form
C1207N removes the need to do this separately for each consignment you import.
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L. Account Opening Form

Within this pack ( Appendix B') you will find an Account Opening Form which we urge you to complete and return to us
at your earliest opportunity.

If approved for trade credit, payment of any Customs clearance ancillary or related charges will not impede the delivery
of your cargo.

However, Hellmann Worldwide Logistics Limited does not extend credit facilities for Customs taxes. These must be
fully reimbursed to us with cleared funds before cargo is delivered.

Please note you do not need to complete an account opening form if you already have an account with us.
Process for completion of the Account Opening Form:
Step 1. Please fill out the enclosed Account Opening Form

Step 2. Return the completed Account Opening Form to us by email to caf@hellmann.com

Step 3. If trade credit is requested, we will reply in 3 days.
Step 4. If trade credit is not requested, we will reply within 2 days
Step 5. Once your application is accepted, your instructions will be actioned provided:
) sufficient credit exists;
and where applicable:
ii) we have your completed Direct Representation/Prohibitions and Restrictions mandate and;
i) we have your Customs clearance instructions. Please note if you have issued us previously
with standing instructions, you must notify us in writing of any relevant changes to these.
For the following Sections 5, 6 and 7 - If you have previously submitted responses for these sections as standing instructions,

you can ignore them, but you must update us with any changes that may occur.

Please note it is important that when you complete the Account Opening form the Hellmann UK contact person
and Branch must be inserted in the appropriate boxes.
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5. Direct Representation Authorisation and Prohibitions and
Restrictions standing instruction mandate

‘Direct Representation’ - defines the legal relationship between the importer/exporter and HMR&C and the capacity in
which we work as an agent on your behalf.

Please use the template in section 6 and transfer to your letter head, to complete the authorisation for us to act on
your behalf under the concept of Direct Representation.

Please note that if we agree to act on your behalf, this is subject always to our applicable trading conditions, as per the
“Legal Notice" below.

‘Prohibitions and Restrictions’ - some goods need written permission or approval from a government department to
import or export.

To find out if your goods need such permission, for example, a licence, health certificate or similar, please go to:

https://www.gov.uk/quidance/export-and-import-licences-for-controlled-goods-and-trading-with-certain-countries

Please also use the template in section 6 to instruct us as to whether your goods are subject to licensing controls or
other similar requirements.

Please return your authorisation to us on your letter head with the completed pack at your earliest convenience.

Our email address is caf@hellmann.com
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6. Direct Representation and Prohibitions and Restrictions
Template

Company Name & Address:

EORI Number:

We authorise Hellmann Worldwide Logistics Limited to complete, sign and submit Customs entries on our behalf to
HM Revenue & Customs. We understand and accept that Hellmann Worldwide Logistics Limited acts on our behalf
under the concept of Direct Representation, subject always to their applicable trading conditions, and that we are fully
responsible for Customs entries submitted by them on our behalf. We further understand that any post clearance
recovery action or repayments of excess taxes in relation to Customs declarations will be transacted purely between
ourselves and HM Revenue & Customs.

We confirm that all goods imported and/or exported by ourselves are not subject to any licence or other type of control,
prohibition or restriction unless we advise to the contrary.

We understand and accept our responsibility to disclose all such relevant information to Hellmann Worldwide Logistics
Limited before presentation of the relevant Customs declaration covering the goods in question.

SIGNEA: oo,

Print NamME: .o

T T et

DA e e s
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7. Standing Clearance Instructions (SCI)

As an importer or exporter, you are legally responsible to HMR&C for the accuracy of the Customs declaration. We are
required to obtain instructions from you as to how to enter your imports and exports to HMR&C.

You can do this separately for each consignment or where you have repeat business you can give us a standing
instruction.

Please use the following two templates to issue your instructions to us, returning to us on your letter head at your
earliest convenience.

If you wish to send instructions separately for each consignment, you can still use the templates, but deleting the word
‘Standing'.

Please note that it is your responsibility to ensure the accuracy of your instructions to us, and you will therefore need
to regularly review and update any standing instructions you may send us.

Notes for the following two templates:

‘Customs Procedure Code’ - As identified in Volume 3 Appendix E of the HMR&C Tariff, this identifies the Customs

and/or excise regime to which the goods are being entered and removed. This code tells Customs what is happening
to the goods. Further guidance can be found at: http://www.uk-customs-tariff.com/vol3Frameset.htm

‘Commodity Code’ - Variable digit number obtained from the HMRC Tariff Volume 2 used to identify and classify
imported or exported goods, define appropriate tax rates, licence requirements and other measures.
Further guidance can be found at: https://www.gov.uk/trade-tariff/sections
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7.1. SCl Template- Imports

STANDING CLEARANCE INSTRUCTION - IMPORTS

Importer name and address:

Importer EORI number:

In transit insurance premium £ or rate [pence per cent]

HMR&C require that all values and costs are correctly declared. You must provide us with accurate details of all values
and costs and any other relevant information for insertion on declarations. We have included some initial guidance in
Appendix A of this document

Additional charges / costs to be added to value for Customs Duty/VAT

Customs Procedure Code [depending on which CPC, additional questions may follow]:

Commodity code [s]:

To HM Revenue & Customs:

The undersigned agrees on behalf of the above importer that Hellmann Worldwide acts under the principle of Direct
Representation. Unless otherwise indicated, the goods imported are not subject of any prohibitions or restrictions and
do not require any form of licence.

WE A€ ..o 1 EIEPNONE NUMBDET oo
SIGNEA i DATET Lttt
Print Name: ... POSITION I COMP@NY: i
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7.2. SCl Template- Exports

STANDING CLEARANCE INSTRUCTION - EXPORTS

Exporter name and address:

Exporter EORI number:

Customs Procedure Code [depending on which CPC, additional questions may follow]:

Commodity code [s]:

Are the goods subject to any export licence? ( State which apply and attach copies of relevant licences ):

To HM Revenue & Customs:

The undersigned agrees on behalf of the above importer that Hellmann Worldwide Logistics Ltd acts under the principle
of Direct Representation. Unless otherwise indicated, the goods exported are not subject of any prohibitions or
restrictions and do not require any form of licence.

WE ATE ... 1 €1EPNONE NUMIDET: e,
SIGNEA ot DATET Lt
Print Name: ... POSITION 1IN COMP@NY: e
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8. Legal Notice

Hellmann Worldwide Logistics Ltd want to support our customers by sharing our knowledge and experience in this
field. However, please note that it remains your responsibility to ensure that you comply with all HMR&C requirements
and that all information supplied to HMR&C is complete and accurate.

All freight forwarding and customs clearance services are provided by us subject to the current edition of the BIFA
Standard Trading Conditions which in certain circumstances limit and exclude our liability and/or require you to
indemnify us. Please do not hesitate to contact us if you require further details.
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Appendix A - HMRC Value & Costs Guidance
Additional charges / costs to be added to value for Customs duty/VAT

HMR&C require that all costs are correctly declared on an import declaration. This is not limited to entering the correct
value, but extends to the inclusion of all relevant extra charges that contribute to the value at which Customs Duty is
applied [which is also the value for trade statistics] and subsequently the value on which VAT is applied.

Most import declarations will use 'Method 1 - transaction value' as the basis of valuation. This is the price the buyer
pays the seller for the goods and is stated on the commercial invoice. If a middle man is buying the goods and reselling
at a profit to the importer, the final invoice value representing what the importer is actually paying is the one which
must be used. This makes the declaration compliant with UCC Regulations. Other valuation methods exist, but are
rarely used.

Value for Customs duty / statistical value

Once the correct valuation method is established, a number of other items in addition to the value of the goods must
be added to the entry to arrive at the value for Customs duty. These are listed below and your instruction to us must
include any which are relevant:

= Delivery to the EU border [for airfreight, there are special percentages applicable to the portion of the freight

cost considered to be outside the EUJ;

The cost of insurance to the EU border;

Most commissions (except buying commission);

Royalties and licence fees paid by you on the imported goods as a condition of sale;

Containers and packing;

Any proceeds of resale the seller will receive;

Goods and services provided to the seller for free or at a reduced cost by the buyer — e.g. components

incorporated in the imported goods, or development and design work carried out outside the EU and necessary

for the production of the imports;

= |f goods are imported from a processor — i.e. a business that assembles or otherwise works on one or more
sets of existing products to create the new imported products - transaction values can be built up by adding to
the processing costs the value of any materials or components provided to the processor by the buyer.

Some items may be left out of the customs value if certain conditions are met, these include:

EU duties or taxes;

Taxes paid in the country of origin or export;

delivery costs within the EU;

Quantity and trade discounts and those relating to cash and early settlement, that are valid at the time the
goods are valued;

Dividend payments to the seller;

Marketing activities related to the imports;

Buying commission;

Export quota and licence costs;

Interest charges;

Rights of reproduction;

Post-importation work, e.g. construction or assembly;
Management fees.

Many of the items on these two lists will only be known to you as the importer. You must therefore always instruct us
by confirming any additional charges to be included in the value for Customs duty that are above and beyond the
elements which are already known to us [for example, the freight cost if you are using our transportation services].

Once the Customs value has been ascertained, the Customs duty can be correctly calculated.
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Value for VAT

Once the Customs duty has been calculated, the correct value for VAT can be established. To calculate the value for
import VAT certain other items must be added to the goods' value for duty, unless they have already been included in
the invoice value. These items are listed below and your instruction to us must include any which are relevant:

= Allincidental expenses incurred up to the goods' first destination in the UK, e.g. commission, packing, transport
and insurance;

= All such incidental expenses that result from transporting the goods to a further destination within the EU
(if that destination is known when you import the goods);

= Any customs duties or levies payable on import to the UK [these will be calculated automatically];

» Any excise duties or other charges payable on import to the UK [these will be calculated automatically].
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Appendix B - Account Opening Form
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®
hellmann ACCOUNT OPENING FORM

WeRLPWIDE LOPQIETIGE

Comnpary Registerad MName: Cormpany Ragistration Mo

Date Incorporatad: ! !

Compary Trading Mamse { i Different )

Trading Address: Registered Addrass

[ Postoode Postoode:
Tebaphone Mo Telephons Mot
Contact Name for Accounts:

[ Errail for Accounts) Invoices:

IMPORTANT: Please note that all our invoices and statements are sent electronically and not posted

Mature of Businass: Credit is provided subject to cumant refersnce checks
Credit Lirnit Appliedfor. £/ 5 / €
{ delete 55 Bppropriste )
[ Branch Address: Anticipated Star Date
Sort Code: Swift Code:
Aecount Number: IBAMN Murmber-
[ Please supphy two Trade Refarences (1) Trade Hefera"-:e[f]:
_Telep"-::ne Mo Telepl'u:r'e Ma-

VAT

PAYNMENT TERMS: hﬂﬂmmhﬂmﬂuﬁ\ﬁ[ hatt 30 days from imsoice date for all other changas
Hurmber

Dieclarstion: | am awronsed on behat of the appdoant oo maks dis apkestion @nd understand that all servces suppded by HWL will be in acoond nos with the oamens edfiion
ol i S bardand troding conditions which an (&) Dometic Roed — FUHLA, b)) Stonags — LIEWA, (i) for all other sanioos, inchading fraght Fonanding Senioes, CUshoms chisnanis
Sanvicis Bind intemational tratfe, SIFA () inoadl oo, the Addendin 1o our DS and oondihons, Sopees of whch wi aoknowedge neca it with this fom. Pl be swane i as
editions ane subject o change, all Tansactions DO enNgagement an subject 10t then cument versions [updabed copies available upon reguesT). Al credit facilites ane prosided
by ] o S eSO Gired ROy Sulbeos o e applicathon of Thics e 1o W resene this right 1 withdrasy such redit Teclities ot any S, WiERRon YU Snting S0oount

Shiall becirv dub Tor innirasdiaba podTresnt

Sushorised Signaturs: Mame: |pimass prin)

Pesition in Compamy: Date:

Halimann UK Contact Helimarin LK Dapot Branch:

OFFICE LISE DMLY

K & H Account Cradit Limit Approved far £ (5 f £
{ delete a5 sppropriste )

Ops Account Mo
Data: : ! !
Authirised B

Please retumm the completed farm ta: Hellrann Wordwide Legistiss L, kubirmann House, | ancaster Way, Fraclkey Park,
Lichfiek], Statfs, WS13 8BS Teke: #44 (0) 1543 443 300
Compary Registration 01106465 ADF v fuxg 019
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Appendix C - Terms and conditions
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Road Haulage Association Limited
CONDITIONS OF CARRIAGE 2020

RHA

Effective 1 September 2020

PLEASE MOTE THAT THE OLEST ORER WILL KOT 1K ALL CIRCUMSTARDES BE ENTITLED TO OOMPEREATION, O TO FULL CORPERSAT EON, FOR ANY LOISS AND ALY BE SUIECT TO CERTAIN
OELIGATIONS AND INDEMNITIES. THE CUSTOMER SHOULD THEREFORE SEEK PROFESSEONAL ADVICE A5 TO APPRDPRIATE INSURANCE COVER TO BE MARTARED WHILE COMIONLWENTS

AHE 1N TRAMEIT.

(’"r Company Stamp or details
HELLMANN WORLDWIDE LOGISTICS LTD
Kulhmann Housa

Lancaster Way

Fradley Park

Lichfield

Staffordshire WS513 55X

N

\ LT E T TTe [ o] mtmarnrse )
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mal of slectronls dits imerchange B0, previded thad the indermation b readly Ei

Wi agreed, B
Lk

dmclarsd.

itk all T regulation for e cartiage by road of the substanoss

4. Lowdrg end Uniosding

(kG

Urndexs ptherwbe agresd in erifing e O will ba for S load
ef poodi onbe thae sshichs and will sl be resporsible fer e Comignes unicading
Sk ooy ofl Sie vehicde. The Carrer sl neb b ressonsib e for ery ks or derrage
2o the good arkiing from lcading e goosds onin o unlsading Suem off tha vahide,
er fram the ocverlosding of tha vehice o fram the umiafs bading of te wehica. The
Carclar miy, @ B sch dbcetion, trough it serenb and ageths provide msbtancn
in eading or vnlcading the goodi If requsibed 15 42 0 by tha Cuifcrmar of the
Consignes o tha agants: of sither. The Cuibermas skl indemnify b Carclar fram and
against all and ey lon, demage, death or injury that may arba whili? the ibeding or
unipading sperabion b king pece wheher or no? wch o, derage, death or
Injury Is e=ributabie 10 b reglgencs of Sie Cartier, 5 agents o sersanbh.

Tha Cunormat dhall e that ey crnes, ot IR Sruda, ding, chalre o othar

aopuiprrent used in loading or unineding the vehice amn wiBable beor Bt pupoe ard

will ndemnify Ba Carler ageirel any and all consegquences of lalure o or
ity ol uch so L

Tha Cusitornar shall snisre that there b adecunle accesi 1o the beding and the
unloading polnts and that B rosbwinn b and from the public highway am of
suibaizie material and ta? unicading il lake place on poed wund hadslanding,
wwire here will beiufident specs b koad of unlcad the wehich inwrfeby.

Tha Carrier shall not Ba lable for any ok of f I

caused, ¥ B Carciers perionnel s | By b ef the o
Shair servants or agEnls b provisie servioe b oan ares which dom ol comply with
Condition 43 abcwe, whathat of not agelrst Se cecommendation of the Carcier

Tha Cufermar shall iIndemnlfy the Cammier agairst all llablity or s of darigs

" Incurred bk ot lmited 1o darrags 2o the Carrler's veblde) o
i rrilt o the Cirtiar's panennel com plying with the imiruction of the Cubinmer or
Sk Conugree er Lhek servants or agens.

Tha Custsmar shall malos ivalable 1o the Cartler vpon request detals of any dak
aemments which miry e been cirtied out @ tha collection andfor delivery
addremay. Tha respomillity for carrying oot sach rhik msesimens shall be that of
tha Customaer and not of Se Carrier.

and duraibe 30 & % b tabie for suEsecpen! reference.
L Parten ard Sub-Confrecing

[1] The Cistomer warcants that ba B sither the owner of the Comignment of b
sthorbied by ‘e cwnr 1o exest thes CondBons en hb behalf; and et he b
dimbarky authorbed by all tooe birdng o pr ¥ of in tha
Csnsgnieet, b acoaet thi Conditiom on thelr behall.

[2] TheCerrlet and ary oSher carder employsd by the Caitler miry emplcy thae dervicm
of ary cthar cirrler for the purpos of fulfllling e Contract in whole of in part;
and thae farme of every othar such cairier shall bs prowided b2 the Customer uson
reguel. Tha Carclar rmany ot drry Sime nclen, mortgege, change, Selageie, Sedare
i ‘trust oreer o Saal in ary cthar mannes with any of all of s dghs and abligetiond
urder tha Contract, b the axbent parcreitied By .

Customer Account Opening Pack v3.1 Sep 2019

4 Ok

jona of thae O

Tha Costomer warmants That:

Thea Comiigrmant dom fot and will el Siuss of of harm
2o hurran healtc require any oficlal corsent or loenoe 5o bandle, posaid, deal with
or amy; al ety Hrea wehiisl in e o o conbel of the Carer omdbule wads
funims the Carcler hid bean advised of ard thit the
Conugnrmant b of @ naturs thirt Gin be galy Famported In e UnBed Kingdores;

It el el and will procues that all of s agens, ercployes and sl-contrecten
abo comehy, with any reawralble regus®omns of She Camier releting 5o handing
hmalth and sfety, ind seaurty, of which Shay are noSfled o hirew Been notfied: ard

It will privdida the Carclar with duch inforreation and materak o e Cartlar miy
reasonahly requice it order b cemply with B ohilgation under tha Contrad, and
will grsure thaf such nformafion & complets and scooeeie bl matedsl receds.
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Al H'lhrl:-ri-'- patformancs of arp of s oblgations under the Contrect &

| or br.wldnlmtn}mdl}rrﬂmr-:rh“

r-l.nh-.u-i- = any izl g o | Clrrlorrar Dafasht),
then:

|& withou? briling or a®ectng ey o5her rieh® or remesy seafabie T H, e
Carchar shall hive tha fght 10 acpend pafforsance of I obilgetions untl
tha tha i Defasl, and miy fely o0 ta
Cuntorrar Dafault to reliess 1 frem e perfformince of ey of tE obligation
In mich Ginie o B eatel Be Costomer Default preeects, bindars o delays

the Sucplers parformincs of ary of i chilgation;
(b  the Carrier shall not be Bable for ary oot o oo iusteined o Incurrsd By

tha O kg d y of ind frem the Cartler's falure b
parfaim of deliy In pecforming any of B oblgeions i sel out In thi
Condition Sfa); and

je| e Cinbomrer shal on wrSlen demard reirbune S Carier for any eouts
er lowes wslsined or ircurred by the Camier arising direcSly or Indieectiy

from the Cuntormar Defail
B Sned Bsosipt
ﬂ-t.rl-'ll'ﬂl,!u sln i or cord by He
ar By agent dging the receipt of tha Corignmant: but the burden

ﬂmmﬂ-mdn-mmt.ﬁu s nabure, quentity, quality, o
womightl it the e of that receip? shell rest with The Customar.

Tranaft

(1] Ubsis ctherwiee agreed mpiesy brteesn The parSm, tramdl shall commens
aftar the Condgnmert bid 6@ Se premban from whers Ba Comilgnment b
eollaced.

(2] Trarok shadl [unbe it b Serminebed sarer) end whan the Conslgnment amrees
it the proper plecs of delh it the Cormi nad within the customery
cartage hours of the dhtric, provides that:

&) IF ro sade endl sdecpuabs acoms be Gaf addeems xS, er B ono wade and
wdeguale urkoad | ng fe s i Hes eaiad e, Bren trars® shall be deermses o e
wl thw mxpiry of one cear Sy afber notice by i, belepbors, Tes or omall

er ottemr amresd hed ol | of the arival of te
[= al the pr b Emen sl o Bm Comdgres or e
[=T.15 0

(bl when forany othet reeen etetioever & Comibgrmant cannol e Selvened,
r whan @ Consgnmend b beld by Ba Caitier on Initrsction ‘B sl ordas
ef 55 ba kept Hi caled feor” o upon iy Tk Imbructions, and no sech o
I8 vt within a ressionabla Bima, of the Comdignmant b not cilles for ard
rermowed mithin @ ressonable e, S Famil shall she be dearmed o and
il B iipiry of thik roicionaishs Hre

] The Cotdigniment shall be et the sche rhik of b Customer ot ol Hres wihen ta
Consgrmant i net in el

Whers afer of Sip provics be Condibion 720 operete s Ba? el s desmed in
hiva mded, She Cartlar iy il thl‘l:hr:-"r-rl; ardd payrrant o h'ld-.'-:f'l}.
procesh of sabe 5o e O , nftar el il propet ch

In t ared o il & il bH‘rr:-rl--i:hI"
ef tha Comilgrmend, shal dbchanpe the Carcler frem all llabiity In fmipect of duch
Cormignmant, b crrlage and stongge:

Provided that-

{1 the Carmier shall do whal & remonebie o oblein 8 eocnable orice for te
Consdgrmaent; and

(2] the powar of ke shal not be eecched whers Bhe name and addeeas of T

o or of the O oraf the owner of the Comilgrmant or of sy other
mhﬂi‘ln\lmhhwnr Inf b unemis the
Carrier shall Snit hawe b in the 1o v rotion

wooroi Hhrt e 1O 4l b sold unlemi within the Hree ipecifed
hhtm:l:r.uh.;- ir Hrem in She from e gving of

such notice, tha Consgnment b lken awiy o Fobudions e ghan for 1B
dilprral.

Carriar's Chargan

(1] The Carrbar's charge aball b bry tha & without prejudics to ey

righti the Castier iy hires againe® tha Conslgnes, of afy other patson, 1o secure

o obtain mwmlh!limlwwnmmmd

i tha i shull ot ba reguired I pay such chinpes urkns

the Cormilgnes whill, within @ renesiin geted of dermand for gyt basing
bean made of i, haee Saled b= pay tha Carrie™s chargei.

(2] Chirges shal be parpable when dus withou? ded er daf) en
of any dsir, montercsle or set-off. If the O or g
surmd cwed by the Cuitomer bo The Carrier far al
cred i Serrm prewieuily agreed dhal B od writh wffect ared all

imvaloes and scoounbs bsued By He Carrier shall be Seered due for iImmediabs

mtmilmmmdummﬂﬂll}mpnhﬂm
The Lits P iC | Dbt | 1} At 199,

aball apphy be all surm due deom te Custermer.

(4 The Carchar shall Lom - o obbain ik proof of dellvery of e
Conigrment frem B Comigres, unlea ctharwiia areed with the Customaer. No
payreerd shill howeer b withbeld By the Customer whens The Carler b unasbis 82

provida s proof of delvery unles not¥fiostion of iplivery b d byt Cirriar
iz more than 48 hours sfter the e of y ol tha oo arsd the
Carriar i ty uratla o prodl of dellvery

(&) The Coslomer shall pay o the Carder any sbonge charges ncoened as g el of 10
maprcsing b ben in exordance with claose 15 beiow.

5] Wtha Contract b cancalbed ot ary tme 'Ba Customaer dhall piry e Carrler @l 2xuits and

mparne wiich tha Carrlar bun 4 prior b such i
10. Lasbilty for oo and Demage
(i Thao shall be d i 8o e i 1o scoep® B terres el oul nosub

ceuse {15 of this Condition unims, Before b remP cmmerom, e Cusfomes b
areed in wribing ha? e Carrier shall be order ne labiliby for o of, o0 mis-delbveeny
o or damage b= or In mmecdion with the Comiprmend, howsorvsr or st morer
e, and wiarther or net cscsed or conbr bubed o, directly or indirectiy, by ey et
pmbsion, neglend, defau® or ot wrenesomg on L par? of the Carrber, B servants,
mparkh or asb-cenfradorn.

(i Subject 5o thees Conditiem the Carier ihall bellable for:
faj phymioai loss, mis-gelivery of or demage o lving certune, bullion, oy,
amcurithes, 48 prech matals or pr sl f within the
Consigrrnent oniy B

(] e Carrier has specifical iy agreed bnwr Bing 5o carry any sich Benm; end

(] B Coslomar bud agreed in weiting be reimbuces e Carclar in imipec of all
ackdlinral ooty which resuit from the cartiage o the dild Berms; and

(] then s, -l er d 1Y i during trarmit and b proved
1o hirva been cawed byt negligencs of the Carder, 5 servan®, sgent or
wsb-cantrecton;

{5 plyaloal o, msdelbveny ol o damaee Lo ang gooch o @ e rol covered by
auk-rlase (o] sbove somerises within b Comilgrreent, orbess e same has
arben from @ Porme Majeume Evenl.

(€] & “Fors Majsurs Hi’l‘rr-ln.nr:ﬂ':l.nuﬂl]. crasestanosfi] of
#fi] the o ritral of Shet Cartier,
Ir:h.:.‘hl.lnullrrﬂ.-:llv::

1l ectol God, Aot cvil commetion, strlios, ipdout, genensl or partiel foppage
o ntraint of lsbout from whateer ciuis, wir, ic! of eimerhm, selore o
forfaiture under lgel prooss, rnlraint of gevermmaent;

() wrreor, act, L af by the O
or B owmer of the Comdgrrment o by any sereant or ager? of sther of
Harr;

(] inkerent wadbage in bulk or wseight, Smity design, ltent Sefed or nharant
e o natutal deterioration of 't Cormlgn mart;

(] ary spedal handing fequinemnts in neped of $e Comignment which
tuiren 1o been notifled 1o the Carrler;

(¥l mesfficen! or improger pectaging, letswling o asdrmsing, unbms b

Carrlar hi | -] this =
] Pen, Rood, dtorm, esrthoualos, pandersic, or spidemic;
il =] roud delirpu i at arry dalvery location of

lch: o daliwery imitruction from the Cuabomer, wilkde Brastdowr

(A TheCarier shall ol bn ey dreomdencs Beilable for any [ or derrage sdsing o®er
v b d ercdmd within 5 alfCendition 7|2} harac!, whathar
or rol craed o conbrisuted o, directiy or Indirecty, By ary @, ombskon, e ect,
default or clher wiengdoing on the part ef bw Carrler, (B3 servan b, agenb or sub-
eowrirscion.

11 Freud

The Cartler shall in fe dnormitenom be lieble in ropect of & Comignment in relation 1o which
thera hin been freud on the part of b Cuitomed, the Comlgres o $e owner of the

Cmrmlgramen®, or S e apenb, unl Carviar o of any of the Carrier acting
In tha courie of his [ tami, by I ‘Ehaa? .

1% Umitation of Uability
(1 Excepl i otharwhes provided in e CondBons, B labi Ry of the Certlet In rripect

of ik fai | ks of, mb-dalvery of ar b et

within Sa 0 arblrg, aball ol b Brnited b tha

biaer of

[T} hrﬁﬂhpﬂmhuarﬁrﬁﬁddhp_ﬂ—mhh
Inuﬂl.hlr-—ﬂdhthnl.-;r

[b] mhm o=t of mepladng the goods iy loit o rebi-del i aredfer

recondiioning of nepalring ary damage b e Eocd; of

[T mﬂdﬂhrﬁﬂﬂ,ﬂﬂﬂrﬁ.p’hﬂmmhm#td
e ooy Iy bk, mis:
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ans thee walue o the goods acbualy iml, mb-de¥eeres or darmagesished be Saken
o Ex Lhelr mreoloe wnbsn B ey haee b sols, ard shed otherwhe Be Leoen b
b thalr repliscement oot 1o B owner it e ommencemsent of S el end
I il i shall b e 1o indude any Cuidon and Exdes dufthn o Saom pakd
or payaizda In reses® ol Sune goochcwhen kb ms-Seleeres or darrages:

Provided Hat:

i in sl came of bow, mb-dalleery of o damage B o part of e
Cormlgrement, the weight 1o b baoen inlo comddeintion Indetarmining:
the emaunt o which the Carcie’s ety & Imited shall be only the
pem weiph® ol e parl, repersiog o whether b loxy, mh-deiivery
or carnage affects b velue of ofer parts of B Consgrmaend;

Al nething In Sl Condiion shall ik the le=iEy of the Camier 12 Ems
than theium of £10;

Qi the Carcler shall be eniitled %o proof of the welght and value of the
whole of the Comignmant and of amy par? Shereol lod, mis-del vered
or darnaged;

v} the Cuntomer shall be eiiEled b ghea o the Carmer notes In writing,
0 be delvered ot mast iven din pries o mmencement of B,
reqursting tha? the 1300 per tome el referred 82 b Condiben
12| 1) abowe e inceased (but not 3o as b sazeed Lhe wiee of the
Cornigrmant| and in the et of such notios being given the Cuoibome:
shill be requined b mires with the Certler @0 inoeie in e cirligs
chargm, but ¥ re sech agreemen! cn e reached U sioeemention mi
CL.300 par tonra lmi shall oo b azply.

2] The bbby of S Carvier in oot of claimn For any other Sype of o, el By
o damage whilsosvsr and howsoesst ersing In comection with te
Cemdgrenen? shall rel exxeesl the amount of Lhe cemiage chages In rmmeed ol
the Cemignmen? cr e smourt of B dairmants proves exn, whichever & U
b, unbewic

[ @t e time of entering Intn the Contract with the Carier, the Cusibormer
dedarm be the Carrier @ soedal irfere? in the avoidarce of physical o,
mb-delferry or damage 5o the Consnrent, andfor @ special inberemt n
dplivery within g spedfied pericd, wrderfabng %o pay wxh aurchecge,
ruferabie 1o the declaned walue of that nterest of Shoes |nbeneits, i iy s
agreed with She Carrier, and

{b] at mas? T dirpn pricr 1o Bw commeneermert of transk the Cusdomar has
dplivered io e Carrier confirmabien in wriling of be Sedared waloe of g
ipecial intermit ard of arrpagreed Hree Bk, arsd of G aireemant 5 pary tea
ipecied surchang which B hin igoresd mith the Carrlar.

3] The Cerrler shall not B in breech of the Contrect ner leble for any Seliy in
parurming erd sluee b= perdem, arpel s obligetiors urder 2 he Confrack 1F such
dabiry or fallure resulbs from @ Porcs b igjeuns Bvent.

] The folow g brp of koos o damage are wha by ecuded, and will not under ey
drourmnbanon be fhe wbiect of compenustien by the Carrier

() benim of prorfits;

b s of usles or Euainems

jel o of sgreemerds or confacds:

idl I of antoipaied sed g

[m]  benis of e of, or corrupSon of, sowars, dabs or informatien;

[® s of of demage Lo goodwill;

i irdieect o comeeguential lo;

[H] @ty fine impcied on ‘the Cuobomer by $e Comlnes of B coatomars,
13, indamnity io the Carrier
The Cusicrmes shal indermnPy the Cacrier againsl:

¢ all o, a8 ard ool ircurmes by B Carrier (Incheding bt rest lieBed I
thege Incurred In cernedion with loxi of or demage 1o the caimyng vehlde o be
ofthent goeachil ciethed]| s i remult oF sy bremch of Shecie Conditicrm by the Cunibomer
ulrr.l:lr'lunuh:ll bmbaif B tan conlrecesd or by remen of amy erern

1 wnl or misr by the Cnftormar or owrer of Lha
Comigrment or by any ssnant o agent of sither of them, or by remen of
Inuuffident or improper pecking, mbeling or sddreileg of the Comignmant, of
by reamon of Fraud on She card cf lhe Cofomer, e Conslgnes o the oamer of
the Corsignmeant, or thar servanb or agenbs (o referred 5o 0 Consiflion 115;

2 all lomnen, BabiMm and covts arking from dalme and demands by whomone:
made and howwoever arbing [inciuding, for e ecldino of doubl, chidma
al leging megligeroe o comverilon, o by FOML. Ervenue ard Cinberes In repesd ol
dulable gooch, or arbing oot of the cerviage of Dargeroos Goods| In resped of
any s of o demage 10, of in cor 1 with, the Cor In i ol
srmed g tha Babiby of tha Carrier unde thase Condiions in nmped. of that los
or darrags, whether o no® tha® oa or darrage wn ceuses] or oanbrbotes 5,

direzSiy r ind brp mny add, ken, regiec], defau® or olher wroe

14. Tima Limits for Clakm
] The Carrler shall not b llnble for-

lad plyaical m of i or non-dereery ol, or phyecsl darrage 2o gocdy come s
within the Conuignment unlsis edebed tharecd In wiillng within seven days s®er
the Wmrmindticn of tremit or Bw dele cn which the Faml dhould hive
Sprminabedt;

fbj ary oFer S of o onibng eSvhed thereel Inowrfllng wlhin Ssen@epighl Sam
after the termination of Tamit or e dile on which the Erenlt shauld hires
ferminaied,

Provided thit § the Customer prowven. Bhet,

4% B was not reascrasly pomible for e Coborer b sdvbie The Corriar o
mae & claim i wriling within The Hree be A applzable, and

0 such sdvicn o clalm e ghvan o mada within a reessnable Bree @®er b
Hrem at which it did become eiscnably poadbie Tor S Custome to idvbe
the Carrler or malos i clilm in wiiting,

the Cartier shall rol have the Bene of te eechaken of lasily sfcrded By b
Condition

2] The Certlar shall in any oeent Ba dscharged from al llabilty whalsorssr and

hezmreonet arhiing In mped & the Comignment unima legal procesdingg @ houes
nd nofoe In wiiting Seredd ghven o the Caimier within one wear of the dats whan
Hafol® comimnced.

3] Intw compulation = Sime where ey period provides by e Cord Borm (s seven
dapn or leus, Saburdenyn, Sundings and all sbatuiory public boldeyn ihall be sacheded

13 Lan
{L] The Carter shall his:

fa & partzuiar Ben on te Comipmeng iz all changn due be the Corrier for bae
carriage, slorsge aredo warphewsing of the Conugrmaen! anzdes sl o%er proper
Incurred in i with tha cardag of e Comilgrement,

[

fb] & garmmal e on e Comlgnment for any sum owrdus @nd unpald by Sie
Cinkorrer, by e cwner of LThe Coralgnmant or by amrp obier peraon haring any
propristany or pasrnary infermt in K, By e Conslgnes, urh'p.rll-rt:rfﬁ-
e, on ey lendion, o

If the Carfer sasrdse @ Ben, bul ipgroprisis payment b not made within 14 dap
aftar notice 't th paytrant b due fhas been ghean in iceordines with Cond Mon 3[2)
showe, S Carrler maysel the Comigrment, of any par? theredl, s agent for s owner
and for these hivihg & proptisbry of poasssiorny inferat o i, and dhall scply Se
proceedi Hwards ey oo unpald and bowsarh Bhe e of the retestion,
Eorage, irourancs and wie o Lhe Comignment and shell, upon smounting n the
Custznaer for any balanm remaining, Ee dbchanged from el ba=iEy whaboner in
g of the Comilgnmant

2] The Cartier mirg axences it len on it own boball o @i gend for @y ckoes of B
Invaices at sy lime ang @2 any plece In b ocle dherelion, whether or et ba
sl carrlage has ke {, wred Brpse Conditon shall conlins Soapply

durirg the period of axerdse of duch Ban

3] W the Comignment b not solely the proparty of the Cubbames, the Cubbomer werents
that & hii the authorisy of @l thooe hiving 8 proprictery or poceceny inbeemt in te
Cenugrenent bz granl 8o tha Carcler o as el oul in Condition 191 atee, and the
Custzmer shall indeendy the Carvier for al deirm and demands the Carvier may
recabes gawerling Lk B Coatorrer did net baer Shat eatherty,

14, Unrssgoreils Drbantion

The Cudcmer shall ba el b2 pay Demurags, withoul prejudicn 1o any cights St the Cerrler
ey hrem agaimt ary cther person in regect of any mpreper, o 1abie
datention of amy wehichs, traller, of ether sguipment belanging oo undat She ool
o the Cartlat.

17. confidentality

f1] Emch party orderfabes that B shall ot @2 any tme dbchoes 1o ey pereon any
orfidental Information conoeming the businmas, affein, onboress, clents or
suppliers of the cther party, exoapt as permitied by thess Conditiom

2] Emch party miy disdois the cther party'i corfidential Infermirtien:

[ %o bhempoyes, oMoen, eprasentithen, dub-contrecion or edelen who need
20 know dsch informition for the purposm of cairying ouft She pardys lngal

chigriong and
] asmay e reguiced by ww, Boourt of comeeten? jurnd ESon o ey gevermaensal
o figgulirtory isthority.
18,  Law ardd Jurbdiction

Unbzia oftherwe b igreed inwriting the Contract and any dbiprnarbing under B o inconnection

writh A ahal be posemed by English lios and sach parby mevocat by agress tatauch dhpoie shall
b e She ol Ls v o 2o o Lhe B nglish courta.

o She paart o the Carrlar, [b servanb, b o ub-contradiors
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Membership No: 8293

m M Company: HELLMANN
WORLDWIDELOGISTICS
LTD

CONTRACT CONDITIONS FOR LOGISTICS (2019)

These conditions are copyright and reserved for use by current UKWA members.

The Company provides all items and services on the following Conditions which can be varied only in
writing by an Officer of the Company.

The Company is a member of UKWA and is not a common carrier.

If a Customer’'s acceptance document, purchase order or other communication, received by the
Company before or after notification of these Conditions, contains terms at variance with these
Conditions, then every such term shall be of no effect.

IMPORTANT NOTE

CONDITION 3 LIMITS THE COMPANY'S LIABILITY. PLEASE READ IT CAREFULLY.

The Customer must insure the Goods. The Company does not insure Goods or underwrite their value;
the rates charged reflect this. The limitation of liability in Conditionr 3 minimises the amount that the
Company would otherwise need to charge to recover its insurance costs (or an amount in lieu to reflect
risk).

THE COMPANY’S OBLIGATIONS

1.14. The Company will provide its services with reasonable skill and care. In the absence of written
instruction to the Company given a reasonable time in advance with sufficient warning and
detail, no particular precautions nor any special treatment need be taken or provided for the
Goods by the Company or its subcontractors, nor shall time be of the essence for performance
by the Company.

1.2. In the case of bulk Goods, unless the parties have agreed otherwise the Company may deal with
and/or mix apparently similar goods consigned by or for the Customer without distinguishing
between consignments.

1.3. In the case of carriage the Company’s responsibility for the Goods starts when loading on the
vehicle is complete and ends when the Goods are tendered for unloading. In the case of
storage and / or processing it starts when they are accepted into store and ends when they are
tendered by the Company or its subcontractors for collection, or the Company becomes aware
of the grounds for their removal under Condition 2.2 or on the expiry of notice under
Condition 7.1 or 7.2. Where the Company provides storage and carriage it shall also be
responsible for the Goods while they are transferred from its vehicle into its store and vice
versa. In the case of forwarding, the Company’s responsibility is only to engage or propose
apparently competent contractors and to give them adequate instructions (on the basis of
matters known to the Company) in relation to the Goods; and in this case, or where the
contract is for advice, it is not responsible for the Goods themselves.

1.4. The Company’s duty is to the Customer only and not to any third party. Any advice given is for the
Customer only and cannot be relied on by any other party.

1.5. Unless it states otherwise in writing, where the Company provides forwarding services it operates
as the Customer’s agent in dealing, or engaging others to deal, with the Goods.
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1.6. For the purposes of the Fulfilment House Due Diligence Scheme and other matters
relating to tax, excise, customs or duties, the Company acts as the direct
representative of the Customer unless otherwise agreed in writing.

CUSTOMER’S UNDERTAKINGS

2.1. It is a condition of the contract, and the Customer represents, warrants and undertakes,
that:-

2.1.1 It is either the owner of the Goods, or is authorised by the owner to accept these
Conditions on the owner’s behalf.

2.1.2  The Goods shall be presented to the Company (and/or anyone else dealing with them)
securely and properly packed in compliance with any applicable statutory regulations,
recognised standards and good practice; and that they and any Goods Transport Unit
are and will remain in a conditior to be safely handled, stored and/or carried and so as
not to cause injury, damage, contamination or deterioration (or the possibility of them)
to any person, premises, property, the environment, drains or watercourses, equipment
or to any other items in any way. Where the Company is performing an operation or
process on the Goods, they will be delivered to the Company in a condition where that
operation or process can be done without further work (other than unpacking) by the
Company.

2.1.3  Before the Company assumes any responsibility for or by reference to the Goods, the
Customer will inform the Company in writing of any relevant matters; including any
special precautions necessitated by the nature, size or shape, weight, condition or
potential for deterioration of the Goods and any statutory or other requirements
relevant to the Goods with which the Company or others may need to comply; and will
promptly after invoicing pay the Company's reasonable extra charges for complying.

2.1.4 It will promptly after invoicing indemnify the Company against all duties, taxes and
expenses that the Company has paid or may be required to pay in respect of the
Goods; including where the liability to pay them is triggered by the fault, act or omission
of the Company or its employees or sub-contractors

2.1.5  Except to the extent previously notified in detail to. and accepted hy, the Company in
writing none of the Goods: are or may become hazardous or contaminated; may cause
pollution of the environment or harm to human health if they escape from their
packaging; require any official consent or licence (or would be illegal for the Company)
to handle, possess, deal with or carry; or will at any time whilst in the care or control of
the Company constitute Waste.

2.1.6  The Customer will provide a risk assessment and/or method statement appropriate for
handling the Goods. Where the Company is carrying the Goods, then unless otherwise
previously agreed in writing the Customer will provide suitable facilities, equipment and
methods for, and will procure, safe and prompt loading and unloading of the Goods at,
any location not occupied by the Company in which they are being handled.

2.1.7 It will comply with any reasonable requirements of the Company relating to handling,
packing, carriage, storage or forwarding of Goods (and ancillary matters) which are
notified in writing from time to time.

2.1.8 Information given by or on its behalf shall be correct and complete. The Customer will
provide promptly when, and in a format, reasonably requested by or on behalf of the
Company, any documentation, instructions or information which is relevant to the
Goods, to any interest in them, to any services to be provided for the Customer, or to
any actual or anticipated obligation of the Company related to either the Goods or the
Customer.

2.1.9  Unless otherwise agreed the Customer will be responsible for instructing the Company
on the order of stock removals.
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2.2 The Customer will indemnify the Company against any expense, loss or damage it
suffers ¢ a result of the Customer’s instructions (or failure to give instructions or
information), or which is related to any breach of the Customer's obligations or the
Customer's insolvency, or complying with the instructions of a competent authority in
respect of the Goods, and will pay all costs and expenses (including professional fees)
incurred in, and the Company’s reasonable charges for, dealing with such matters and
their consequences. The Customer will pay an extra charge equal to the amount of
any fine or penalty payable by the Company wholly or partly as a consequence of
compliance with the instructions, or of acts or omissions of the Customer. |If the
Company suspects a breach of Condition 2, it may refuse to accept the Goods,
demand their immediate removal, or itself arrange their removal without notice, at the
Customer's expense.

INSURANCE AND THE COMPANY’S LIABILITY

3.1 Unless expressly agreed, the Company does not insure the Goods and the Customer
shall self-insure or make arrangements to cover the Goods against all insurahle risks to
their full insurable value (including all duties and taxes). The insurance referred fo in
Condition 3.5 is insurance against the Company's potential liability for breach of its
obligations and net to cover the Goods themselves against loss, damage, etc .

3.2 Subject to Condition 3.3, the Company shall have no liability for Loss however arising.

33 ff and to the extent that Loss is directly caused by negligence or wilful act or default of,
or breach of duty owed to the Customer by, the Company, its employees (acting in
furtherance of their duties as employees) or sub-confractors or agents (acting in
furtherance of their duties as sub-contractors or agenis) and subject to Conditions 3.4,
3.7 and 3.8, the Company will accept liability for Loss assessed on normal legal
principles hut not exceeding the Limit fixed by Condition 3.5. Any guantification of
amount or value includes duties and taxes.

3.4 In no case shall the Company be liable for any lost profit, income or savings, wasted
expenditure, liquidated damages, or indirect or consenuential loss suffered by anyone.
3.5 In no case shall any liability of the Company (including inter alia any liability in respect

of duties and taxes) exceed the Limit, fixed as follows.-

3.51 Where potential Loss relates to Goods, the Customer may specify the Limit as an
amount (in Sterling, US Dellars or Eures) per tonne weight of the Goods by notice in
writing stating the Limit and the nature and maximum value of the Goods, including
duty and taxes. The Limit so nominated by the Customer shall apply in respect of any
cause of action arising after the Date and in the period in which the nomination remains
in effect. it is a condition of the contract that the Customer pays within 7 days of receipt
the Company's invoices for its costs in insuring against its potential liability up to the
Limit, and/or to the extent that the Company elects to carry the risk itself, its extra
charge equivalent to the estimated or likely cost of such insurance.

3.5.2. If the Company having made reasonable efforts is unable to obtain insurance on
reasonable terms to cover its liability up to the Limit nominated by the Customer, or if
the Customer has not yet paid any invoice issued under Cendition 3.5.1, the Company
may give 3 working days written notice, and the Limit for causes of action arising after
the giving of the Customer’s notice under 3.5.1 shall be £100 sterling per tonne weight
of the Goods.

353 Uniess and until a higher Limit has been fixed under Condition 3.5.1 and continues in
effect, the Limit shall be £100 sterling per tonne.

354 Where Loss does not relate directly to Goods (for example alieged negligent advice or
data irregularities) the Limit applicable shall be £1000 per incident or series of
connected incidents.
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3.6 Without prejudice to the Company's rights under Condition 6 to be paid free from
deduction or set-off, any limitation of liability on the part of the Company shall be
applied to any claim by the Customer before any set off or counterclaim is asserted
against money payable to the Company.

3.7.1  The Company shall not be liable for any claim unless:
it has received written notice of it within 10 days of the event giving rise to the claim
coming to the knowledge of the Cusiomer or consignee; and
it has received, within 21 days of the event giving rise to the claim coming to the
knowledge of the Customer or consignee, sufficient detail in writing to enable
investigation. In the case of failure to deliver, time shall run from the second working
day after the expected date of delivery.

3.7.2 No legal proceedings (including any counterclaim) may be brought against the
Company unless they are issued and served within 9 months of the event giving rise to
the claim.

3.8 The Company shall not be liable for any Loss to the extent that it is caused or
contributed to by a breach of any of the Customer's obligations, or by a person for
whom the Company is not responsible, or by any of the circumstances by virtue of
which the Company is relieved of its obligations under Condition 8.

EMPLOYEES, SUB-CONTRACTORS AND OTHERS

41 The Company shall be entitled to sub-contract on reasonable or industry standard
terms all or any part of its obligations and in this event these Conditions shall continue
to apply as between the Company and the Customer. However, except where urgent
the Company will obtain the Customer’s consent (not to be unreasonably withheld or
delayed) before storage is subcontracted and will on request notify the Customer of the
location of the Goods. . .

4.2 No Interested Party will make a claim or issue proceedings in respect of Loss against
any Additional Party.

4.3 Without prejudice to Condition 4.2, if an Additional Party pays or is liable to make a
payment to an Interested Party in connection with a claim for Loss, the Interested Party
will fully indemnify the Company against any claim (including all costs and expenses)
by the Additional Party against the Company for reimbursement of, contribution to or
indemnity against that payment to the extent that the claim added to any direct liability
of the Company, and payments made by it, to all Interested Parties exceeds the Limit
applicable to the Loss giving rise to the claim.

CHANGE OF CUSTOMER

5. If the Customer wishes to transfer the Goods or any part to the account of another
person it shall give prior written notice to the Company. The notice shall not be
effective unless before the effective date of the transfer the proposed transferee
notifies the Company in writing that it wishes to become a customer, is to be bound by
these Conditions and by any notice given under Conditicn 3, endorses any information
provided by the Customer and will pay the Company's charges for the period after the
effective date. The Customer will pay the charges for the period until the later of the
effective date, or acceptance by the Company of the notice and of the proposed
transferee as a customer. In any event the Customer will remain jointly liable for
charges and indemnities relating to Goods consigned by it to the Company. The
Goods remain subject to any lien which applies at the time of transfer.
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CHARGES, PAYMENTS AND LIEN

6.1 The Company's charges are subject to VAT and may be increased by prior notice to
the Customer. The notice shall be at least 7 days for increases reflecting any rise in
fuel costs and at least 21 days otherwise. If the Customer does not agree to the
increase it shall notify the Company in writing and will remove the Goods within 21
days after receipt of the Company’s notice. If the Goods are not so removed then the
increased charges will apply from expiry of the Company’s notice. The Company has
the right to charge for storage of the Goods for so long as it has custody of or is
responsible for them.

6.2 The Customer will pay demurrage at the Company’s standard rate (or a reasonable
rate set by the Company if there is no standard rate) if the vehicle used by or on behalf
of the Company to deliver the Goods is delayed for more than 60 minutes beyond the
time reasonably needed for loading or unloading; and demurrage and storage charges
if delivery is refused.

6.3 The Company's charges shall be paid without deduction or set-off at such periodic
intervals as may have been agreed between the parties and in any event on the
earliest of (a) the expiry of any agreed period of credit (b) when any amount payable to
the Company by the Customer becomes overdue and (c) the time immediately before
any of the Goods cease to be in the Company’s care or control. The Company shall be
entitled to payment for carriage at the time the Goods are loaded onto the vehicle.
Absence of a delivery note shall not justify a refusal by the Customer to pay.

6.4 Interest shall be paid on money overdue to the Company at the rate of 1.5% for each
calendar month during all or part of which it is overdue.
6.5 The Company shall (on its own behalf and as agent for any assignee of its invoices)

have a general and particular lien on the Goods (and any associated docurnentation or
records) as security for payment of all sums (whether due or not) claimed by the
Company from, or actually or prospectively payable to the Company by, the Customer
or another Interested Party on any account (relating to the Goods or not), or otherwise
claimed in respect of the Goods or other property of an Interested Party. Where a lien
secures sums payable to or claimed by the Company, it shall continue to apply to
Goods to cover those sums notwithstanding any transfer of ownership of Goods, or
change of customer. Storage shall be charged for any goods detained under lien or
where the Company is required by any competent authority to retain them.

REMOVAL AND DISPOSAL OF GOODS

71 The Goods shall be removed by the Customer at the time agreed between the parties.
However the Company may at any time by notice in writing to the Customer require the
removal of the Goods within 14 days from the date of such notice or, in the case of
perishable goods, 3 days; or immediately in case of urgency.

7.2 Where the Customer fails to comply with Condition 7.1, or any payment from the
Customer is overdue, the Company may, without prejudice to its other rights and
remedies against the Customer, suspend activity and/or notify the Customer in writing
that the Goods may be or are being sold or otherwise disposed of. If the notice is
solely because of a failure to pay the Company will allow 14 days for payment from the
date of such notice before it effects sale or disposal. If the notice is for any other
reason there is no minimum period of notice. On expiry of the period, if such payment
has not been made (or if applicable the Goods have not been so removed) the
Company may sell or otherwise dispose of the Goods or any part at the Customer’s
entire risk and expense by such method and at such price (if any) as it considers
appropriate. and The Company will account to the Customer for any proceeds of sale
or disposal after deduction of all expenses and amounts claimed by the Company and
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any assignee of its invoices. The Company shall not be liable for any alleged failure to
achieve a sufficient sale price for the Goods. The Company (and any person deriving
title to Goods through it) shall be entitled to use under licence in connection with the
disposal of Goods any copyright material or frade marks, and pass on any
manufacturer's standard warranty, relating to them which would be available to an
authorised retailer of the Goods.

7.3 Nofice or action hy the Company under this condition shall not in itself terminate the
contract between the parties unless the Company expressly states so.
7.4 The time periods in this Condition may be extended by the Company in its discretion.

FORCE MAJEURE

8. The Company shall be relieved of its obligations to the extent that their performance is
prevented or delayed by, or their non-performance results wholly or partly from, the act
or omission of the Customer or anyone acting on its behalf or with its authority or an
Interested Party or by storm, flood, fire, explosion, civil disturbance, governmental,
regulatory or quasi-governmental action, breakdown or unavailability of premises,
eguipment or labour, or other cause beyond the reasonable centrol of the Company.

DATA AND CONFIDENTIALITY

9.1 Each party will observe its obligations under the General Data Protection Regulation
and other applicable data protection legisiation including the Data Protection Act 2018.
9.2 Unless otherwise agreed in writing the Company will be a data processor and the

Customer will be the data controller of personal data relating to or supplied by the
Customer or consignees of the Goods.

9.3 The Company. will procsss personal data in accordance with the Customer's
instructions. The Company may use data supplied by or on behalf of the Customer for
purposes appropriate to the perfermance of the Company's obtigations, the exercise of
the Company’s rights or for business planning by the Coempany. The Company may
share data with a Subcontractor for the provision of the Company's services to the
Customer, and with any government authority where approoriate.

0.4 Subject to the provisions of this clause and applicable legisiation, the Company and the
Customer shall each keep confidential information or data supplied by or on behalf of
the other which is expressed to be confidential or which is of such a nature that it
should clearly be regarded as confidential by a reascnable persen.

TUPE AND SERVICE PROVISION CHANGE

10.1  Where there is an Inward TUPE Transfer, the Customer will indemnify the Company
against all liability and expense which the Company may incur in connection with;

10.1.1 the employment or the termination of employment, before the Effective Time, of any
Employee;

10.1.2 any failure by the Transferor to comply with its legal obligations in respect of any of the
Employees,;

10.1.3 the transfer to the Company, by viriue of TUPE or otherwise, of the employment of any
person or the applicability of terms of employment, other than those previously notified
to, and previously accepted by, the Company in writing;

10.1.4 any act or omission of the Transferor, on or hefore the Effective Time, for which the
Company becomes liable by virtue of TUPE or otherwise; or

10.1.5 the Transferor's failure to comply with its obligations under regulation 13 of TUPE.

10.2  Where there is an Outward TUPE Transfer, the Customer will indemnify the Company
against all liability and expense which the Company may incur in connection with the
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Transferee's failure to comply with its legal obligations, including without limitation those
under regulation 13 of TUPE.

GENERAL
11.1 Each exclusion or limitation of liability in these Conditions exists separately and
cumulatively.

11.2  Signature on behalf of a Customer or its censignee on a delivery note is evidence that
the Goods have been received in apparently good order save as noted

11.3  The Company may open packaging or Goods Transport Units to inspect them or
Goods they contain

114  Any notice shall be duly given if left at or sent by first class prepaid post to the last
known address of the other party or by facsimile to the last notified number evidenced
by a successful transmission record, or by email to the last address nofified for the
purpose of service. It shall be deemed to have been received: if posted 2 working days
after posting {4 working days if sent abroad), and if sent by facsimile or email, one
working day after sending subject to confirmation of successful transmission {fax) or
delivery (email).

1.5 “Writing” includes email.

11.6 Delay or failure by either party to enforce its rights shall not be a waiver of them.

GOVERNING LAW ‘

12 All contracts between the Company and the Customer and any claims relating fo the
Goods shaill be governed by the law of England and disputes dealt with exclusively by
the English courts.

DEFINITIONS : -
13 Terms used in these Conditions have the following meanings:

“Additional Party” means any employee, worker, agent or sub-contractor of the
Company, or anyone entitled to an indemnity, reimbursement or contribution from the
Company in respect of a claim by an Interested Party.

“Company” means the parly agreeing to provide the services and/or items under the
contract

“Customer” means the party reguesting the services and/or items under the contract
(and if different, also the person to whom they are supplied).

“Date” means the 10" working day after the relevant notice is actually received by the
Company

“Effective Time” means the time at which the employment of any person (or liabilities
relating to that person) are transferred to the Company under TUPE

“Employee” means a person employed or previously employed by the Transferor and
who is, or whose rights are, affected by the TUPE Transfer

“Goods” means goods (including any associated documents, packaging, Goods
Transport Unit(s) and equipment) to which the contract relates or which are in the
possession of the Company.

“Goods Transport Unit" means any container, packaging, pallet or other piatform
used in connection with the transport of Goods

“Interested Party” means the Customer and/or anyone with an interest in the Gooeds;
any obligation of the Interested Party is borne jaintly and severally.

“Inward TUPE Transfer’ means a situation where the Company is (or is expected to
be) a transferee for the purpeses of TUPE as a result of providing services to or for the
benefit of the Customer (or intending to do so)
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“Limit" means a limit per tonne gross weight of that part of the Goods in respect of
which a claim arises.

“Loss” includes (without limitation) loss (including theft), destruction, damage,
unavailability, contamination, deterioration, delay, non-delivery, mis-delivery,
unauthorised delivery, non-compliance with instructions or obligations, incorrect advice
or information, loss or corruption of data, breach of data protection or processing
obligations, interference with or disruption of information technology systems, breach of
duty; and any event giving rise to any liability of an Interested Party to any other person
or authority.

“Officer” includes a Director or Company Secretary; General Manager; Partner; or
member of a Limited Liability Partnership

“Outward TUPE Transfer’ means a situation where the Company is (or is expected to
be) a transferor for the purposes of TUPE as a result of the transfer of operations
carried out for the Customer

“Subcontractor” means a party engaged at the behest of the Company to perform
some or all of the Company's obligations

“Transferee” means a transferee as defined by TUPE

“Transferor” means a transferor as defined by TUPE

“TUPE” means the Transfer of Undertakings (Protection of Employment) Regulations
2006 (and any successor legislation) and also includes any other legislation under
which employment or liabilities arising from employment transfer by operation of law
“Waste” bears its general meaning and also includes “Waste” and “Directive Waste” as
defined legislatively.

Copyright reserved 2019 UKWA | td
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BRITISH INTERNATIONAL FREIGHT ASSOCIATION (BIFA) — STANDARD TRADING CONDITIONS 2017 (ENGLAND) EDITION

BRITISH INTERNATIONAL FREIGHT ASSOCIATION (BIFA) STANDARD TRADING CONDITIONS
2017 EDITION, © BIFA 2017

THE CUSTOMER'S ATTENTION IS DRAWN TO SPECIFIC CLAUSES HERE OF VWHICH EXCLUDE OR LIMIT THE
COMPANY’S LIABILITY AND THOSE WHICH REQUIRE THE CUSTOMER TO INDEMNIFY THE COMPANY IN CERTAIN
CIRCUMSTANCES AND THOSE WHICH LIMIT TIME AND THOSE WHICH DEAL WITH CONDITIONS OF ISSUING

IVE GOODS INSURANCE BEING CLAUSES 7, 8, 10, 11(A) and 11(B) 12-14 INCLUSIVE, 18-20 INCLUSIVE, AND
2427 INCLUSIVE THE CUSTOMER'S ATTENTION IS ALSG DRAMWN TO CLAUSE 26 WHICH PERMITS ARBITRATION
IN CERTAIN CIRCUMSTANCES

All headings are indicative and do not form part of these conditions

DEFINITIONSAND APPLICATION
In thess conditions the following words shall have the following meanings:-

“Company" the BIFA member trading under these condiions

"Consignee" the Person to whom the goods are consigned

"Customer" any Person at whose request or on whose behalf the Company undertakes any
business or provides advice, information or services

"Direct Representative” lhe Company acting in the name of and on behalf of the Customer and/or Cwner

HM Revenue and Customs (*HMRC") as defined by Aticle 18 of Regulation

(EU) Mo. 852/2013 of the European Parliament and of the Council or as amended

"Gands" the cargo to which any business under the se conditions relates

“Person" natural persan(s) or any hody or bodies corporate

LA the London Martime Arbitrators Assaciation

"SDR" are Special Drawing Rights as defined by the Intemational Monetary Fund

“Transport Unit" packing case, pallets, container, trailer, tanker, or any other device used whatsoever
forand in connection with the cartiage of Goods by land, sea or air

"Oumer" the Owner of the Goods or Transport Unit and any other Person whao is or may

becarne interested in them

2(A) Subjedt to sub-paragraph (B) below, all and any activities of the Company inthe course of business, whether gratuitous
or not, are undertaken subject to these conditions.

(E) If any legislation, to include regulations and directives, is compulsorily applicable to any business undertaken, these
conditions shall, as regards such business, be read as subject to such legislation, and noihing in these conditions shall
be construed as a surrender by the Company of any of its rights or immurities o as an increase of any of its responsibilities
o liabilities under such legislation, and if any part of these conditions be repugnant to such legislation to any extent, such
part shall as regards such business be overridden to that extent and no further

3 The Customer warrants that he is either the Cwner, orthe authorised agent of the Owner and, also, that he is accepting
these conditions not enly for himself, but also as agent for and on behalf of the Owmer,

THE COMPANY
4(A) Subjedt to clauses 11 and 12 below, the Company shall be entiled to procure any or all of the services as an agent, o,
ta provlde those services as a pmnclpa\
(B) The Company reserves to itself full liberty as to the means, route and procedure to be folowed in the performance of any
service provided in the course of business undertaken subject to these condiions

5 \When the Company contracts as a principal for any services, it shall have full liberty to perform such servicesitself, or, to
subcontract on any terms whatsoey er, the whole or any part of such services,

B(4) When the Company acts as an agent on behalf of the Customer, the Company shall be entitled, and the Customer hereby
expresely authorises the Company, to enter into all and any contracts on behalf of the Custorner as may be necessary or
desirable to fufil the Customer's instructions, and whether such contracts are subject to the trading conditions of the
parties with whom such contracts are mare, o otherwise

(B) The Company shall, within 14 days' notice given by the Customer, provide evidence of any contract entered into as agent
forthe Customer. Insofar asthe Company may be in default of the obligation to provide such evidence, it shall be deemed
to have contracted with the Customer as a principal for the performance of the Customer's instructions,

7 Indll and any dealings with HWRC for and an behalf of the Customer and/or Owner, the Company is deemed to be
appointed, and acts as, Direct Representative only,

8(A) Subject 10 sub-clause (B) below,
the Company:

(i) has a general lien on all Goods and documents relating to Goods in its possession, custody or control for allsums due at
any time 1o the Company from the Customer and‘or Dwner on any account whatsoever, whether relating to Goods
belonging to, or services provided by or on behalf of the Company to the Customer or Owner. Storage charges shall
continue 1o accrue on any Goods detained under lien;

(i) shall be entitled, an at least 21 days' nolice in writing to the Customer, to sell or dispose of or deal with such Goods or
documents as agent for, and at the expense of, the Customer and apply the proceeds in or towards the payment of such
sums,

(i) shall, upen accounting to the Customer for any balance remaining after payment of any sum due to the Company, and for
tdhe cost of gale and/or disposal and/or dealing, be discharged of any liability whatsoever in respect of the Goods or

locuments.

(B) Wwhenthe Goods are liable to perish or deteriorate, the Company's right to sell or dispose of or deal with the Goods shall
arige immediately upon any surm becoming due to the Company, subject onlyto the Company taking reasonable stepsto
bring to the Customer's attention its intention ta sell or dispose of the Goads before doing sa

9 The Company shall be entilled to retain and be paid al ) 3 and other
customarly retained by, or paid to, freight forwarders.

10{4) Should the Customer, Consignee ar Owner of the Goods fail to take delivery at the appointed fime and place when and
where the company is entitled to deliver, the Campany shall be entitled o store the Goods, or any part thereof. 2t the sole
tigk of the Custorner or Consignee ar Owner, whereupon the Company's liability in respect of the Goods, or that part
thereof, stored as aforesaid, shal whally cease. The Company's liability, if any, in relation 10 such storage, shall be
govemned by these conditions. Al costs incurred by the Company as a result of the failure ta take delivery shall be deemed
as freight eamed, and such costs shall, upon demand, be paid by the Custarner,

The Campany shall be entitled at the expense of the Customer o dispose of or deal with (by sale or otherwise s may be
reasonable in all the circumstances) -

3

(i) after at least 21 days' nofice in writing to the Custamer, or (where the Customer cannat be traced and reasonable efforts
have been made to contact any parties who may reasonably be suppased by the Company o have any interest in the
Goods) without natice, any Goods which hare been held by the Company for 60 days and which cannot be delivered as
instructed; and

(i) without prior notice, any Goods which have perished, deteriorated, or altered, or are in immediate prospect of doing so in

amanner which has cauged or may reasonably be expected to cause loss or damage tothe Carnpany, or third parties, or
to contravene any applicable laws or regulations.

11(4) Na insurance will be effected except pursuant to and in accordance with clearly stated instructions given in writing by the
Customer and accapted inwriting by the Company, and all insurances effected by the Company are subject 1o the usual
exceptions and conditions of the policies of the insurers or underwriters taking the risk. Unless otherwise agreed in writing,
the Campany shall not be under any obligation to effect a separate insurance on the Gaods, but may declare it on any
open or general policy held by the Company.

(E) Insofar asthe Company agrees io effect insurance, the Company acts solely as agent for the Customer, and the limits of
liabiity under clause 2B{A] of these canditions shall nat apply to the Company's obligations under clause 11

12(4) Except under special arrangements previously made in writing by an officer of the Company so authorised, or made
pursuant to or under the terms of a prirted document signed by the Company, any instructions relating to the delivery or
release of the Goods in specified circumstances (such as, but not limited to, against payment or against surrender of a
particular documnent) are accepted by the Company, where the Company hasto engage third parties to effect compliance
with the instructions, only s agents for the Gustamer.
Despite the acceptance by the Company of instructions fram the Customer to collect freight, duties, charges, dues, or
other expenses fromthe Consighee, or any other Person, on receipt of evidence of proper demand by the Company, and,
in the ahsence of evidence of payment (for whatever reasan) by such Consignee, or other Person, the Customer shall
remain responsible for such freight, duties, charges, dues, or other expenses.
The Campany shall not be under any liability in respect of such arrangements as are referred to under sub- clause (4) and
(B} hereof save where such arrangements are made in writing, and in any event, the GCompany's liability in respect of the
performance of, or arranging the performance of, such instructions shall not exceed the limits set outin clause 26(4) (i)
of these canditions.

3

G|

13 Advice and information, in whatever form it may be given, is prorided by the Company for the Customer only. The
Customer shall inderanify the Company against all loss and damage suffered as a consequance of passing such advice
ar irformation on to any third party

14 Without prior agreement in writing by an officer of the Company so authorised, the Company will not accept or deal with
Goods that require special handling regarding carriage, handling, or security whether awing 1o their thief attractive nature
or ctherwise including, but not limited to bullion, currency, securities, precious stones, jewellery, valuables, antiques,
pictures, human remains, living creatures, plants. Should any Customer nevertheless deliver any such goods to the
Company, or cause the Cnmpany to handle or deal with any such goods, otherwise than under such prior agreement, the
Cornpany shall have na liabilit for orin ion with the goods, b atiging.

15 Except pursuant ta instructions previously received in writing and accepted inwriting by the Company, the Company will
not accept o deal with Goods of a dangerous or damaging nature, nor with Goods likely to harbour or encourage v ermin
or oiher pests, nor with Goods liable 1o taint or affect other Goods. If such Goods are accepted pursuant 1o a special
arrangement, but, thereafter, and in the opinion of the Company, constitute a risk to other goods, praperty, life or health,
the Company shall, where reasanably praciicable, contact the Customer in order 1o require him to remove or ctherwise
deal with the goods, hut reserves the right, in any event, to do so at the expense of the Customer.

16 Where there is a choice of rates according to the extent or degree of the liability assumed by the Company andior third
parties, no dedaration of value will be made andior treated as having been made except under special anangements
previously made in writing by an officer of the Cormpany s0 authorised ag referred to in clause 26(0)

THE CUSTOMER
17 (AThe Customer warnrants
(i) that the following {furnished by on or behalf of the Customer) are full and accurate: the description and particulars of any
Goods; anyinformation furnished (including but not limited to, the nature, gross weight, gross mass (including the verified
actual gross mass of any container packed with packages and cargo items), and measurements of any Goods); and the
description and particulars of any services required by or an hehalf of the Customer are full and accurate, and

(i) thatany Transport Unit and/or equipment supplied by the Custamer in relation o the performance of any requested service
is it for purpose;

(B) that al Goods have been properly and sufficiently prepared. packed. stowed, labelled andfor marked, and that the
preparation, packing, stowage, labelling and marking are appropriate to any operalions or transactions affecting the Goods
and the characteristics of the Goods.

(C)  thatwherethe Company receives the Goods from the Customer already stowed inor on a Transport Unit, the Transport
Uhnn is in good condition, and is suitable for the carriage to the intended destination of the Goods loaded therein, or
thereon;

[(m] thatwhere the Company provides the Transport Unit, on loading by the Custormer, the Transport Unit isin good condition,
and is suitable for the carriage ta the intended destination of the Goods loaded therein, or thereon

18 ‘Without prejudice ta any rights under clause 15, where the Customer delivers to the Company, or causes the Company
10 deal with or handle Goods of a dangerous or damaging nature, or Goads likely to harbour or encourage vermin or other
pests, or Goods liable to taint or affect cther goods, whether declared 1o the Company or not, he shal be liable for all loss
or damage ariging in connection with such Goods, and shall indemnify the Company against all penaties, claims,
damages, costs and expenses whatsoever arising in connection therewith, and the Goods may be dealt with in such
manner ag the Company, or any other person inwhose custody they may be at any relevanttime, shall think fit

19 The Customer undertakes that no claim shall e made against any director, servant, or employes of the Company which
imposges, or attermipts to impose, upon thern any liability in connection with any services which are the subject of these
canditions, and, if any such claim should nevertheless be made, 1o indemnify the Cormpany against all consequences
thereof.

20 The Customer shall save harmless and keep the Company indemnified from and against

&) allliability, Inss, damage, costs and expenses whatsoever (including, without prejudice to the generality of the foregoing,
all duties, taxes, imposts, levies, deposits and outlays of whatsoever nature levied by any authority in relation to the
Goods) arising out of the Company acting in aceordance with the Customer's instructions, or arising fram any breach by
the Custamer of any warranty contained in these canditians, or fram the negligence of the Customer;

(B)  without derogation from sub-clause (&) above, any liability assumed, or incurred by the Company when, by reasan of
carrying out the Customer's intructions, the Company has became liable to any other party;

(C) allclaims, costs and demand! and by made or preferred, in excess of the liability of the Company
under the terms ofthese conditions, regardless of whether such claims, costs, and/or demands arize from, o in connection
with, the breach of contract, negligence or breach of duty of the Company, its servants, sub-Gontractors or agents,

(D) any claims of a general average nature which may be made on the Company

21(A) The punctual receipt in full of sums falling due from the Customer to the Company is critical 10 the operation of the
Company's business and its performance of its obligations o the Customer. Accordingly the Customer shall pay to the
Companyin cash, or as otherwise agreed, all sumswhen due, immediately and without reduction or deferment an account
of any claim, counterclaim or set-off. Time is of the essence of payment of all and any sums payable by the Customer to
the Company.

(B) In the event of any failure by the Custamer to make full and punctual payment of any sum payable to the Campany (in
accordance with dlause 21(4) above)

(i) Any and all other sums properly earned by andfor otherwise due to the Company (but which, but for this clause 21(B),
would atherwise not yet be payable by the Customer, whether by virtue of an agreed credit period or otherwise) shall
become immediately payable in full_and

(ii) Any sum thereby becoming mmediately payable shall be paid to the Company in cash, or as otherwise agreed, and
withaut reduction or deferment on account of any claim, counterclaim or set-off

(C) Mo omission o seek compensationfar breach of 21 (&) and () above by the Company shall constitute a waiver or release
o the Custarner from any liabilty under 21(4) and (B) above during the application of these terms unlese agreed inwriting
by authorised officers of the Company and Customer.

(D) The Late Payment of Commercial Debts (Inerest) Act 1998, as amended, shall apply toall sums due from the Customer.

22 Where liability arises in respect of claims of a general average nature in connection with the Gaods, the Customer shall
promptly provide security tothe Company, or to any other party designated by the Company, in a form acceptable to the
Company.

LIABILITY AND LIMITATION
23 The Company shall perform s duties with a reasonable degree of care, diligence, skill and judgment

24 The Company shall be relieved of liabilty for any lose or damage if, and to the extent that, such loss or damage is caused
by~

(&) strike, lock-out, stoppage or restraint of labour, the consequences of which the Corpanyis unable to avaid by the exercise
of reasonable diligence; or

(B) any cause or event which the Company is unable to avoid, and the consequences of which the company is unable 10
prevent by the exercise of reasonable diligence

25 Except under special arrangements previously mad in wiiting by an officer of the Company so autharised, the Company
accepts no responsbility with regard to any failure to adhere to agreed departure or amival dates of Goods

26(A) Subject to clause 2(E) and 11(5) above and sub-dause (D) below, the Company's liability howsoever arising and,

notwithstanding that the cause of [oss or darmage be unexplained, shall not exceed:

(i) inthe case of claims for loss or damage o Goods:
(a) the value of any loss or damage; or
(b) & gurn at the rate of 2 SDR per kila of the gross weight of any Goods lost or damaged
whichever shall be the lesser

{ii) subject to (i) below, in the case of all cther claims
() the value of the subject Goods of the relevant transaction between the Campany and its Customer; or
(b} where the weight can be defined, a sum calculated at the rate of 2 SDR per kilo of the gross weight of the subject
Goods of the said transaction; or
() 75,000 EDR in respect of any one transaction,
whichever shall be the lesser

(iii) in the case of an error andfor orission, or a series of errors anddor omissions which are repetitions of or represent the
continuation of an nnglna\ error andior amission
(a) the loss incurred; o
(b) 75,000 SDR in lhe aggregale of any one trading year commencing from the time of the making of the original error
and/or amission,
whichever shall be the lesser
For the purposes of clause 26(4), the value of the Goods shall be their value when they were, or should have been,
shipped. The value of SDR shall be calculeted as at the date when the claim is received by the Company in writing

(B) Subject to clause 2(5) above and sub-clause (D) below, the Company's liability for logs or damage as a result of failure to
deliver, or amange delivery of goods, in a reasonable time, or (where there is a special arrangement under Clause 25) 10
adhere to agreed departure or arrival dates, shall not in any circumstances whatever exceed a sum equal to twice the
amaourt of the Company’s charges in respect of the relevant contract,

(C) Save in respect of such loss or damage as is referred 1o at sub-clause (B}, and subject to clause 2(E) above and sub-
clause [0} below, the Company shall not in any circumstances whatsoev er beliable for indirect or consequential loss such
as (but not limited ta) loss of profit, loss of market, or the consequences of delay or deviation, however caused

(D) On clearly stated instructions in writing declaring the commodity and its value, received from the Customer and accepted
by the Company, the Company may accept liablity in excess of the limits set out in sub-clauses (A) fo (C) above upon the
Customer agresing to pay the Campany's additional charges for accepting such increased liabilty, Details of the
Company's additional charges will be provided upon request

27(A) Any claim by the Customer against the Company arising in respect of any service provided for the Customer, or which the
Company has undertaken to provide, shall be made in writing and notified tothe Company within 14 days of the date upon
which the Customer became, or ought reasonablyta have become, aware of any event or occurrence alleged to give rise
to such claim, and any claim not made and notified as aforesaid shall be deemed to be waived and absolutely barred,
except where the Cusiomer can show that it was impossible for him to comply with this time limit, and that he has mads
the claim as soon as it was reasonably possible for him to do so

(Ed Notwithstanding the pravisions of sub- paragraph (A) above, the Corpany shallin any event be discharged of all Fability
whatsnever and howsoever arising in respect of any service provided for the Customer, or which the Company has
undertaken to provide, unless suit be brought and written notice thereof given to the Company within nine monthe frarm
the date of the event or occurrence alleged to give rise to a cause of action against the Company.

JURISDICTION AND LAW

28(A) These conditions and any act or contract to which they apply shall be governed by English law.

(B) Any dispute arising out of any act or cortract to which these Conditions apply shal, save as provided in (C) below, be
subject {0 the exclusive jurisdiction of the English courts.

(C) Notwithstanding (B) above, the Company is enlitled 1o reguire any dispute to be determined by arbitration

(D) The Company may exercise its rights under (C) above either by itself commencing arbitration in respect of a dispute or
by giving written notice 1o the Customer requiring a dispute to be determined by arhitration

(E) In the event that the Company exercises its rights under (C) above, the corresponding arbitration shall be conducted as
follows:

(i) Where the amount claimed by the claimant is less than £400,000, excluding interest, (or such other sum asthe Campany
and Customer may agree, and subject to (i) below), the reference shall be to a tribunal of three arbitrators and the
arhitration shal be conducted in accordance with the LWMAA Intermediate Claims Procedure applicable at the date of the
commencement of the arbitration proceedings,

(i) Where the amount claimed by the claimant is less than £100 D00, excluding interast, (or such other sum asthe Company
and Customer may agree, and subject to (jii) below), the reference shall beta a sole arbitrator and the arbitration shall be
conducted in accordance with the LMAA Small Claims Procedure applicable at the date of the commencement of the
arbitration proceedings;

(iii) In any case where neither of the LIMAA Procedures referred 1o in (i) and/ar (i) abave applies, the reference shall be to
three arhitrators in accordance with the LMAA Terms applicable at the date of the commencement of the arbitration
proceedings
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General Terms and Conditions (Addendum)

1 Direct Representation

We authorise Hellmann Worldwide Logistics Limited (HWL) to complete, sign and submit Customs entries on our behalf to
HM Revenue & Customs ( HMRQC).

We understand and accept that HWL act on our behalf under the concept of Direct Representation.

We further understand that any post clearance recovery action or repayments of excess taxes in relation to Customs
declarations will be dealt with solely by us and HMRC and not HWL

2 Prohibitions & Restrictions

We confirm that all goods imported and/or exported by ourselves are not subject to any licence or other type of control,
prohibition ~ or  restriction, in any relevant jurisdiction unless we advise to the contrary.

We understand and accept our responsibility to disclose all such relevant information to HWL before presentation of the
relevant Customs declaration covering the goods in question.

3 No Breach of Sanction[s]

=  We hereby warrant and confirm that no cargo or business will be instructed for transport or
handling of any kind which is restricted by Governmental Agency or in breach of any
Governmental sanction(s];

= We further warrant and confirm that we do not conduct business with any company which or
individual who appears on any official Governmental Agency security list as being of concern or
with which or with whom it is illegal to trade.

L Anti-facilitation of Tax Evasion

We confirm that we;

i) will act in compliance with all applicable laws and regulations relating to the criminal facilitation of tax evasion
(including the Criminal Finances Act 2017);

i) have and will maintain such policies and procedures as are both reasonable to prevent the facilitation of tax evasion
by another person (including without limitation our own employees) and to ensure compliance with i) above;

i) will provide HWL with all reasonable assistance to enable HWL to comply with the Criminal Finances Act 2017
including, without limitation, promptly reporting to HWL any request or demand from a third party to facilitate the
evasion of tax within the meaning of Part 3 of the Criminal Finances Act 2017, in connection with the business
undertaken by HWL on our behalf;

iv) accept a breach of the foregoing shall be deemed to be a material breach incapable of remedy and in the event of
such a breach, we agree to indemnify HWL against any losses, liabilities, damages, costs (including but not limited
to reasonable legal fees) and expense incurred by HWL as a result.

5 Anti-slavery and Human Trafficking

We warrant and confirm that we have implemented a due diligence process appropriate to our business, to ensure there is
no slavery or human trafficking in our supply chains. We further warrant and confirm that we have used all reasonable
endeavours to ensure our supply chains are free from any engagement in any activity, practice or conduct that would
constitute an offence under the Modern Slavery Act 2015.
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If our organisation is required to do so by the Modern Day Slavery Act, we will produce and publish a modern day slavery
statement.

6 Data Protection & Disclosure of Information

In this clause, "Data Protection Legislation” means all applicable data protection and privacy legislation in force from time to
time in the UK including the General Data Protection Regulation ((EU) 2016/679); the Data Protection Act 2018; the Privacy
and Electronic Communications Directive 2002/58/EC (as updated by Directive 2009/136/EC) and the Privacy and Electronic
Communications Regulations 2003 (SI 2003 No. 2426) as amended; any other European Union legislation relating to
personal data and all other legislation and regulatory requirements in force from time to time which apply to a party relating
to the use of personal data (including, without limitation, the privacy of electronic communications); and the guidance and
codes of practice issued by the relevant data protection or supervisory authority and applicable to a party.

We hereby warrant and confirm that we shall fully comply with the Data Protection Legislation. We shall not through our
acts or omissions place HWL in breach of any Data Protection Legislation.

We will safeguard and make only appropriate use of confidential information and not disclose any information that is not
known to the general public.

We will ensure that we have all necessary appropriate consents and notices in place to enable lawful transfer of any personal
data to HWL (including any personal data relating to our employees and end customers) for the duration and purposes of
HWL providing the Services under the relevant Terms and Conditions attached to this pack (as applicable).

It is acknowledged and agreed that HWL shall act as a controller in its own right in respect of its processing of such personal
data. In its processing of such personal data, HWL shall at all times comply with its obligations under the Data Protection
Legislation and HWL's Privacy Statement for Customers, Partners and Suppliers, which is available at:
https://www.hellmann.net/en/united-kingdom/about-us/at-a-glance/

7 Marketing

HWL may send marketing emails to its customers (i.e. B2B customers and their employees) from time to time, provided
that the customer has not opted out of receiving such marketing. Customers can ask HWL to stop sending marketing
emails at any time by following the opt-out links on any marketing email.

The following section is only relevant to sole-traders

HWL will not send marketing emails to sole-traders, unless the sole-trader has given his/her explicit consent to receive
such marketing emails from HWL.

| am a sole-trader O

I would like HWL to contact me by email with information about goods and services which HWL feel may be of interest to
me O

8. Bribery & Corruption

We hereby warrant and confirm that we shall comply with all national and international anti-bribery regulations as well as
applicable anti-corruption laws, regulations and standards. We will not (either directly or indirectly) offer or promise to
provide anything of value to improperly influence an official act or to secure an improper advantage.

9. Dangerous & Hazardous Goods

We hereby warrant and confirm that nothing of a dangerous or hazardous nature (in any environmental conditions) or
anything which could be considered as such will be proffered for transport and/or handling by HWL, save that all required
regulations and laws pertaining thereto are strictly observed, including but not limited to the prior notification to HWL of such
characteristics in the goods.

10. The departure of the United Kingdom from The European Union [Brexit]
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https://www.hellmann.net/en/united-kingdom/about-us/at-a-glance/

We agree to pay and indemnify HWL in full for any liability or additional charges in respect of the transportation, declarations
to Governmental Agencies and/or handling in any way of our cargo incurred by HWL as a result of the post Brexit
environment, including but not limited to demurrage, Customs clearance activities, diversion of freight and additional costs
caused by a lack of relevant documentation, information and/or instructions in respect of official clearance / release of cargo.

11 Termination
We agree that either party may terminate our relationship by giving the other party not less than 30 days' notice in writing.

Without prejudice to the foregoing, we also agree that either party may terminate our relationship with immediate effect upon
giving notice to the other party in writing if:

a) the other party commits a material breach of any term of our relationship and, if such breach is remediable, fails to
remedy that breach within 30 days of being notified in writing to do so;

b) the other party takes any step or action in connection with its entering administration, (provisional) liquidation,
bankruptcy or any composition or arrangement with its creditors (other than in relation to a solvent restructuring),
being wound up (whether voluntarily or by order of the court, unless for the purpose of a solvent restructuring),
having a receiver appointed to any of its assets, or ceasing to carry on business (or, if the step or action is taken in
another jurisdiction, in connection with any analogous procedure in the relevant jurisdiction);

c) the other party sells, assigns or parts with its business or that part of its business which relates to our relationship;
or

d) the other party suspends, or threatens to suspend, or ceases or threatens to cease to carry on all or a substantial
part of its business;

We also agree that, without affecting any other right or remedy available to it, HWL may terminate our relationship with
immediate effect by giving us written notice if we:

e) fail to pay any amount due to HWL by or on the due date for payment, or if we are otherwise unable to pay our debts
as they fall due;

f) fail to provide HWL with accurate and true information and/or instructions in relations to customs clearance
declarations of any type which HWL complete on our behalf;

g) fail to provide HWL with timely information or instructions in relation to customs declarations of any type which
HWL complete on our behalf (and the definition of “timely” shall be within the sole discretion of HWL); or

h) undergo a change of control.

We also agree that HWL may, at its sole discretion and without prejudice to its remedies above, suspend the provision of all
or any services to us if we become subject to (or HWL reasonably believes that we are about to become subject to) any of
the situations in (a)-(h) above.

12. Consequences of termination

In the event of termination of our relationship, we agree:

a) topay all of HWL's unpaid invoices (and interest where applicable) immediately upon termination;

b) to pay any further invoices (i.e. for services supplied and/or costs incurred for which no invoice had been submitted
at the time of termination) within seven days of receipt;

c) toreturn any and all materials supplied by HWL within 14 days of termination;

d) that HWL may, at its sole discretion and without liability, decline to provide any services during any applicable
termination notice period if in its reasonable judgement there is a risk of such services having to be performed, or
any underlying obligations continuing, beyond the date of termination.

13. Legal Notice

We hereby warrant and confirm that it remains our responsibility to ensure that we comply with all HMR&C requirements
and that all information supplied to HMR&C is complete and accurate.
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