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1. Introduction
Customers who already Import and/or Export outside the European Union will be aware of HMRC requirements 
regarding import and export clearances and declarations. 

This pack not only contains our Customer Account Opening form and Terms and Conditions, but relevant Customs 
documents that we ask Hellmann Worldwide Logistics Ltd ( HWL ) customers to complete, so we are able to deal with 
your orders without delay and in the most efficient manner. 

The Brexit ‘Transition’ ends on 31.12.20.  From 1.1.21 imports and exports involving the EU will require Customs 
declarations.  The outcome of the trade negotiations between the UK and the EU will have no impact on the 
requirement for Customs documentation. 

To this end Hellmann Worldwide Logistics has expanded its Customs Clearance services around the UK. 

It is important that we are prepared and that we have all the necessary information to ensure that your goods can 
continue to move as freely as possible.  

This means action is required immediately. 

We have identified some practical steps which can be taken by you now in connection with your European Union 
business to prepare for Brexit and would ask you to complete and sign the enclosed Customs forms as appropriate to 
the services being completed by HWL.  You will also need to complete these Customs forms for any other business 
you have which is subject to Customs’ controls. 

These documents must be completed by the UK importer in the case of imports to the UK or the UK exporter in the 
case of exports from the UK.  This applies irrespective of the applicable Incoterms.  The pack has been written aimed 
at the relevant parties who will need to complete it. 

We would ask that the relevant party returns the completed Customer Account Opening Pack with all 
possible expediency to us via email using the email address:  ccs@hellmann.com 

Should you require any additional information or help with this matter, please contact us.  

We stand ready for your questions and thank you in advance for your understanding and kind co-operation. 

We draw to your attention the Legal Notice in section 8 of the attached pack. 

We would also recommend you visit our Brexit blog for information about Brexit and Customs - 
https://brexit.hellmann.com/ 

DELAYING IMPORT CUSTOMS DECLARATIONS - OPTIONAL SCHEME 01.01.2020 – 30.06.2021 ONLY 

For the first six months of 2021, in some cases, it may be possible to delay presentation of import Customs 
declarations until after delivery of your goods.  This scheme is not available if you: 

 are importing ‘controlled goods, such as alcohol or some goods which need an import licence or are otherwise
controlled

 are not registered for VAT
 are importing goods which weren’t in EU free circulation
 have  a poor Customs compliance record

Please beware that your ‘Supplementary Declaration’ [read import Customs declaration] must be submitted within six 
months of the arrival of the goods in to the UK and preferably you will have your own duty deferment account [see 
section 3 below].  You must remember to instruct us when you want to submit the supplementary declaration and you 
must keep detailed records of: 

 the Customs procedure code you will use
 a ‘DUCR’ – a unique reference which allows you to identify the consignment in your records
 purchase and where available, sales invoice numbers

mailto:caf@hellmann.com
https://brexit.hellmann.com/
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 the date and time of entry in records 
 any temporary admission, warehousing or temporary storage stock account references 
 any warehouse approval number 
 a written description of the goods  
 the commodity code[s] 
 the Customs value 
 the quantity of the goods, including number of packages, items and the net mass 
 the details of licence requirements and numbers 
 the details of any supporting documents, including serial numbers 
 your own company details 

 
If you wish to use the delayed import Customs declaration scheme, please ensure you tell us.  If you do not tell us, we 
will assume you do not wish to delay your import declarations. 
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2. Economic Operator Registration and Identification (EORI) 
 
Immediate action required:  if you only trade goods with the EU, we advise you apply to HMR&C now for EORI 
registration.   
 
You will need an EORI number to support Customs declarations.   
 
 
Don’t worry – this application is actually quite straightforward.  Usually, Customs complete the process in a few 
days.  Start at:   https://www.gov.uk/eori 
 
 
If you have existing trade with non EU countries, it is possible you may already have an EORI registration.  In this case, 
please confirm your EORI number below: 
 
 
 

 

 

 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
  

              

https://www.gov.uk/eori


 

Customer Account Opening Pack v3.1 Sep 2019         Page 5                                                                                                                         
  The content of this document is to be considered Hellmann Worldwide Confidential information and may not be disclosed to any third party 

without our written consent. 

3. C1207N authorisation to access duty deferment – Import only 
 
A duty deferment account allows you to pay taxes to HMR&C. 
 
To become authorised, you need the support of an HMR&C recognised financial institution which is prepared to issue 
a guarantee. If you want to apply for your own deferment account, please contact us for guidance.  
 
If you do not have your own account, in certain circumstances we may be able to make arrangements for you to use 
ours, subject always to our applicable trading conditions as per the “Legal Notice” below, and to status.  Fees will apply 
in this case.   
 
Note we do not extend credit for Customs taxes. Goods will be held pending prior reimbursement of cleared funds to 
our account.  
 
Do you wish to use our duty deferment guarantee?     
 

YES ☐   NO ☐ 
 

If you already have a duty deferment guarantee, please confirm the number below: 

 
       

 

Please give us your standing agreement to access your duty deferment account for your imports.  Do this by visiting 
the below address. 
 
https://www.gov.uk/government/publications/import-and-export-deferment-of-duty-against-an-importers-deferment-
approval-number-c1207n 
 
You will need our EORI number, which is GB180776931000. 
 
Please select yes in answer to the question ‘Please indicate if this agent is to have access to your deferment balance?’.       
This will assist and speed up the clearance process. 
 
Please confirm you have completed this process: 
 

YES ☐   NO ☐ 
 
 
Please note that if you do not complete form C1207N, you will be required to complete C1207S for each consignment 
for which your authority to use your duty deferment account is needed. 
 

You may also authorise us to access your deferment account by email for each consignment.  The completion of form 
C1207N removes the need to do this separately for each consignment you import. 
 

 

 

 

 

https://www.gov.uk/government/publications/import-and-export-deferment-of-duty-against-an-importers-deferment-approval-number-c1207n
https://www.gov.uk/government/publications/import-and-export-deferment-of-duty-against-an-importers-deferment-approval-number-c1207n
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4. Account Opening Form 
 
Within this pack ( Appendix B ) you will find an Account Opening Form which we urge you to complete and return to us 
at your earliest opportunity.   
  
If approved for trade credit, payment of any Customs clearance ancillary or related charges will not impede the delivery 
of your cargo.  
  
However, Hellmann Worldwide Logistics Limited does not extend credit facilities for Customs taxes. These must be 
fully reimbursed to us with cleared funds before cargo is delivered.  
  
Please note you do not need to complete an account opening form if you already have an account with us.  
 
Process for completion of the Account Opening Form: 
 

Step 1.  Please fill out the enclosed Account Opening Form 
 
Step 2.  Return the completed Account Opening Form to us by email to caf@hellmann.com 
 
Step 3.  If trade credit is requested, we will reply in 3 days. 
 
Step 4.  If trade credit is not requested, we will reply within 2 days 
 
Step 5.  Once your application is accepted, your instructions will be actioned provided: 

 
i) sufficient credit exists; 

 
and where applicable: 

 
ii) we have your completed Direct Representation/Prohibitions and Restrictions mandate and; 

 
iii) we have your Customs clearance instructions.  Please note if you have issued us previously 

with standing instructions, you must notify us in writing of any relevant changes to these. 
 
 

For the following Sections 5, 6 and 7 - If you have previously submitted responses for these sections as standing instructions, 
you can ignore them, but you must update us with any changes that may occur. 
 
Please note it is important that when you complete the Account Opening form the Hellmann UK contact person 
and Branch must be inserted in the appropriate boxes. 
 
 

 
 
 
 
 
 
 
 
 
 
 
 

mailto:caf@hellmann.com


 

Customer Account Opening Pack v3.1 Sep 2019         Page 7                                                                                                                         
  The content of this document is to be considered Hellmann Worldwide Confidential information and may not be disclosed to any third party 

without our written consent. 

5. Direct Representation Authorisation and Prohibitions and   
Restrictions standing instruction mandate 

 
‘Direct Representation’ -  defines the legal relationship between the importer/exporter and HMR&C and the capacity in 
which we work as an agent on your behalf. 
 
Please use the template in section 6 and transfer to your letter head, to complete the authorisation for us to act on 
your behalf under the concept of Direct Representation.   
 
Please note that if we agree to act on your behalf, this is subject always to our applicable trading conditions, as per the 
“Legal Notice” below. 
 
‘Prohibitions and Restrictions’  - some goods need written permission or approval from a government department to 
import or export. 
   
To find out if your goods need such permission, for example, a licence, health certificate or similar, please go to:  
 
https://www.gov.uk/guidance/export-and-import-licences-for-controlled-goods-and-trading-with-certain-countries 

Please also use the template in section 6 to instruct us as to whether your goods are subject to licensing controls or 
other similar requirements.   
 
Please return your authorisation to us on your letter head with the completed pack at your earliest convenience.  
 
Our email address is caf@hellmann.com 
 
   
 
 

 

 

 

 

 

 

 

 

 

 

 

https://www.gov.uk/guidance/export-and-import-licences-for-controlled-goods-and-trading-with-certain-countries
mailto:caf@hellmann.com
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6. Direct Representation and Prohibitions and Restrictions 
Template  

 

Company Name & Address: 
  

  

 

EORI Number:  
 

              

 

 

We authorise Hellmann Worldwide Logistics Limited to complete, sign and submit Customs entries on our behalf to 
HM Revenue & Customs.  We understand and accept that Hellmann Worldwide Logistics Limited acts on our behalf 
under the concept of Direct Representation, subject always to their applicable trading conditions, and that we are fully 
responsible for Customs entries submitted by them on our behalf. We further understand that any post clearance 
recovery action or repayments of excess taxes in relation to Customs declarations will be transacted purely between 
ourselves and HM Revenue & Customs. 
 
We confirm that all goods imported and/or exported by ourselves are not subject to any licence or other type of control, 
prohibition or restriction unless we advise to the contrary.  
  
We understand and accept our responsibility to disclose all such relevant information to Hellmann Worldwide Logistics 
Limited before presentation of the relevant Customs declaration covering the goods in question.  
 
 
  

Signed: ............................................................  

  

Print Name: …………………………………………………  

  

Title: ……………………………………………………………..  

 

Date: …………………………………………………………. 
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7. Standing Clearance Instructions (SCI) 
 
As an importer or exporter, you are legally responsible to HMR&C for the accuracy of the Customs declaration.  We are 
required to obtain instructions from you as to how to enter your imports and exports to HMR&C.  
 
You can do this separately for each consignment or where you have repeat business you can give us a standing 
instruction.  
 
Please use the following two templates to issue your instructions to us, returning to us on your letter head at your 
earliest convenience. 
 
If you wish to send instructions separately for each consignment, you can still use the templates, but deleting the word   
‘Standing’. 
 
Please note that it is your responsibility to ensure the accuracy of your instructions to us, and you will therefore need 
to regularly review and update any standing instructions you may send us. 
 
 
Notes for the following two templates: 
 
‘Customs Procedure Code’ - As identified in Volume 3 Appendix E of the HMR&C Tariff, this identifies the Customs 
and/or excise regime to which the goods are being entered and removed.  This code tells Customs what is happening 
to the goods. Further guidance can be found at:  http://www.uk-customs-tariff.com/vol3Frameset.htm 
 
 
‘Commodity Code’ - Variable digit number obtained from the HMRC Tariff Volume 2 used to identify and classify 
imported or exported goods, define appropriate tax rates, licence requirements and other measures. 
Further guidance can be found at:  https://www.gov.uk/trade-tariff/sections 
 
 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

http://www.uk-customs-tariff.com/vol3Frameset.htm
https://www.gov.uk/trade-tariff/sections
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7.1. SCI Template- Imports 

 
STANDING CLEARANCE INSTRUCTION - IMPORTS 
 
Importer name and address:    
 
      
                                     
Importer EORI number:   
 
              
  
In transit insurance premium £                         or rate               [pence per cent]  
 
  
 
HMR&C require that all values and costs are correctly declared. You must provide us with accurate details of all values 
and costs and any other relevant information for insertion on declarations. We have included some initial guidance in 
Appendix A of this document  
 
Additional charges / costs to be added to value for Customs Duty/VAT 
 
 
 
 
  
Customs Procedure Code [depending on which CPC, additional questions may follow]:  
 
 
 
  
Commodity code [s]:  
 
 
 
  
To HM Revenue & Customs:  
 
The undersigned agrees on behalf of the above importer that Hellmann Worldwide acts under the principle of Direct 
Representation.  Unless otherwise indicated, the goods imported are not subject of any prohibitions or restrictions and 
do not require any form of licence. 
       
 
 
We are …………………………………………………………………………… Telephone number: ……………………………………………………….  
 
 
 
 
Signed…………………………………………………………………………….  Date: ………………………………………………………………………………..   
 
 
 
 
Print Name: …………………………………………………………………..  Position in company: …………………………………………………… 
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7.2. SCI Template- Exports 
 
 
STANDING CLEARANCE INSTRUCTION - EXPORTS 
 
 
Exporter name and address:    
 
      
                                     
Exporter EORI number:   
 
              
  
  
Customs Procedure Code [depending on which CPC, additional questions may follow]:  
 
 
 
  
Commodity code [s]:  
 
 
 
Are the goods subject to any export licence? ( State which apply and attach copies of relevant licences ): 
 
 
 
  
To HM Revenue & Customs:  
 
The undersigned agrees on behalf of the above importer that Hellmann Worldwide Logistics Ltd acts under the principle 
of Direct Representation.  Unless otherwise indicated, the goods exported are not subject of any prohibitions or 
restrictions and do not require any form of licence. 
       
 
 
We are …………………………………………………………………………… Telephone number: ……………………………………………………….  
 
 
 
 
Signed…………………………………………………………………………….  Date: ………………………………………………………………………………..   
 
 
 
 
Print Name: …………………………………………………………………..  Position in company: …………………………………………………… 
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8. Legal Notice 
Hellmann Worldwide Logistics Ltd want to support our customers by sharing our knowledge and experience in this 
field. However, please note that it remains your responsibility to ensure that you comply with all HMR&C requirements 
and that all information supplied to HMR&C is complete and accurate.  
 
All freight forwarding and customs clearance services are provided by us subject to the current edition of the BIFA 
Standard Trading Conditions which in certain circumstances limit and exclude our liability and/or require you to 
indemnify us. Please do not hesitate to contact us if you require further details. 
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Appendix A – HMRC Value & Costs Guidance 
Additional charges / costs to be added to value for Customs duty/VAT 
 
HMR&C require that all costs are correctly declared on an import declaration. This is not limited to entering the correct 
value, but extends to the inclusion of all relevant extra charges that contribute to the value at which Customs Duty is 
applied [which is also the value for trade statistics] and subsequently the value on which VAT is applied. 
 
Most import declarations will use 'Method 1 - transaction value' as the basis of valuation. This is the price the buyer 
pays the seller for the goods and is stated on the commercial invoice.  If a middle man is buying the goods and reselling 
at a profit to the importer, the final invoice value representing what the importer is actually paying is the one which 
must be used.  This makes the declaration compliant with UCC Regulations.  Other valuation methods exist, but are 
rarely used. 
 

Value for Customs duty / statistical value 
 
Once the correct valuation method is established, a number of other items in addition to the value of the goods must 
be added to the entry to arrive at the value for Customs duty.  These are listed below and your instruction to us must 
include any which are relevant: 
 
 Delivery to the EU border [for airfreight, there are special percentages applicable to the portion of the freight 

cost considered to be outside the EU]; 
 The cost of insurance to the EU border; 
 Most commissions (except buying commission); 
 Royalties and licence fees paid by you on the imported goods as a condition of sale; 
 Containers and packing; 
 Any proceeds of resale the seller will receive; 
 Goods and services provided to the seller for free or at a reduced cost by the buyer – e.g. components 

incorporated in the imported goods, or development and design work carried out outside the EU and necessary 
for the production of the imports; 

 If goods are imported from a processor – i.e. a business that assembles or otherwise works on one or more 
sets of existing products to create the new imported products - transaction values can be built up by adding to 
the processing costs the value of any materials or components provided to the processor by the buyer. 

 
Some items may be left out of the customs value if certain conditions are met, these include: 
 
 EU duties or taxes; 
 Taxes paid in the country of origin or export; 
 delivery costs within the EU; 
 Quantity and trade discounts and those relating to cash and early settlement, that are valid at the time the 

goods are valued; 
 Dividend payments to the seller; 
 Marketing activities related to the imports; 
 Buying commission; 
 Export quota and licence costs; 
 Interest charges; 
 Rights of reproduction; 
 Post-importation work, e.g. construction or assembly; 
 Management fees. 

 
Many of the items on these two lists will only be known to you as the importer.  You must therefore always instruct us 
by confirming any additional charges to be included in the value for Customs duty that are above and beyond the 
elements which are already known to us [for example, the freight cost if you are using our transportation services]. 
 
Once the Customs value has been ascertained, the Customs duty can be correctly calculated. 
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Value for VAT 
 
Once the Customs duty has been calculated, the correct value for VAT can be established.  To calculate the value for 
import VAT certain other items must be added to the goods’ value for duty, unless they have already been included in 
the invoice value.  These items are listed below and your instruction to us must include any which are relevant: 
 
 All incidental expenses incurred up to the goods’ first destination in the UK, e.g. commission, packing, transport 

and insurance; 
 All such incidental expenses that result from transporting the goods to a further destination within the EU            

(if that destination is known when you import the goods); 
 Any customs duties or levies payable on import to the UK [these will be calculated automatically]; 
 Any excise duties or other charges payable on import to the UK [these will be calculated automatically]. 
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Appendix B – Account Opening Form  
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Appendix C – Terms and conditions  
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General Terms and Conditions (Addendum) 
 
 
1. Direct Representation 
 
We authorise Hellmann Worldwide Logistics Limited (HWL) to complete, sign and submit Customs entries on our behalf to 
HM Revenue & Customs ( HMRC).  
 
We understand and accept that HWL act on our behalf under the concept of Direct Representation.  
 
We further understand that any post clearance recovery action or repayments of excess taxes in relation to Customs 
declarations will be dealt with solely by us and HMRC and not HWL  
 
2 Prohibitions & Restrictions 
 
We confirm that all goods imported and/or exported by ourselves are not subject to any licence or other type of control, 
prohibition or restriction, in any relevant jurisdiction unless we advise to the contrary. 
 
We understand and accept our responsibility to disclose all such relevant information to HWL before presentation of the 
relevant Customs declaration covering the goods in question. 
 
3 No Breach of Sanction[s] 
 
 We hereby warrant and confirm that no cargo or business will be instructed for transport or 

handling of any kind which is restricted by Governmental Agency or in breach of any 
Governmental sanction[s]; 

 
 We further warrant and confirm that we do not conduct business with any company which or 

individual who appears on any official Governmental Agency security list as being of concern or 
with which or with whom it is illegal to trade. 

 
4 Anti-facilitation of Tax Evasion 
 
We confirm that we: 
 

i) will act in compliance with all applicable laws and regulations relating to the criminal facilitation of tax evasion 
(including the Criminal Finances Act 2017); 
 

ii) have and will maintain such policies and procedures as are both reasonable to prevent the facilitation of tax evasion 
by another person (including without limitation our own employees) and to ensure compliance with i) above; 
 

iii) will provide HWL with all reasonable assistance to enable HWL to comply with the Criminal Finances Act 2017 
including, without limitation, promptly reporting to HWL any request or demand from a third party to facilitate the 
evasion of tax within the meaning of Part 3 of the Criminal Finances Act 2017, in connection with the business 
undertaken by HWL on our behalf; 
 

iv) accept a breach of the foregoing shall be deemed to be a material breach incapable of remedy and in the event of 
such a breach, we agree to indemnify HWL against any losses, liabilities, damages, costs (including but not limited 
to reasonable legal fees) and expense incurred by HWL as a result. 

 
5 Anti-slavery and Human Trafficking 
 
We warrant and confirm that we have implemented a due diligence process appropriate to our business, to ensure there is 
no slavery or human trafficking in our supply chains.  We further warrant and confirm that we have used all reasonable 
endeavours to ensure our supply chains are free from any engagement in any activity, practice or conduct that would 
constitute an offence under the Modern Slavery Act 2015. 
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If our organisation is required to do so by the Modern Day Slavery Act, we will produce and publish a modern day slavery 
statement. 
 
6 Data Protection & Disclosure of Information 
 
In this clause, “Data Protection Legislation” means all applicable data protection and privacy legislation in force from time to 
time in the UK including the General Data Protection Regulation ((EU) 2016/679); the Data Protection Act 2018; the Privacy 
and Electronic Communications Directive 2002/58/EC (as updated by Directive 2009/136/EC) and the Privacy and Electronic 
Communications Regulations 2003 (SI 2003 No. 2426) as amended; any other European Union legislation relating to 
personal data and all other legislation and regulatory requirements in force from time to time which apply to a party relating 
to the use of personal data (including, without limitation, the privacy of electronic communications); and the guidance and 
codes of practice issued by the relevant data protection or supervisory authority and applicable to a party. 
 
We hereby warrant and confirm that we shall fully comply with the Data Protection Legislation.  We shall not through our 
acts or omissions place HWL in breach of any Data Protection Legislation. 
 
We will safeguard and make only appropriate use of confidential information and not disclose any information that is not 
known to the general public.  
 
We will ensure that we have all necessary appropriate consents and notices in place to enable lawful transfer of any personal 
data to HWL (including any personal data relating to our employees and end customers) for the duration and purposes of 
HWL providing the Services under the relevant Terms and Conditions attached to this pack (as applicable).   
 
It is acknowledged and agreed that HWL shall act as a controller in its own right in respect of its processing of such personal 
data.  In its processing of such personal data, HWL shall at all times comply with its obligations under the Data Protection 
Legislation and HWL’s Privacy Statement for Customers, Partners and Suppliers, which is available at:  
https://www.hellmann.net/en/united-kingdom/about-us/at-a-glance/ 
 
7 Marketing 

HWL may send marketing emails to its customers (i.e. B2B customers and their employees) from time to time, provided 
that the customer has not opted out of receiving such marketing. Customers can ask HWL to stop sending marketing 
emails at any time by following the opt-out links on any marketing email. 
 

The following section is only relevant to sole-traders 
HWL will not send marketing emails to sole-traders, unless the sole-trader has given his/her explicit consent to receive 
such marketing emails from HWL.   
I am a sole-trader   ☐ 
 

I would like HWL to contact me by email with information about goods and services which HWL feel may be of interest to 
me   ☐ 
 
8. Bribery & Corruption 
 
We hereby warrant and confirm that we shall comply with all national and international anti-bribery regulations as well as 
applicable anti-corruption laws, regulations and standards.  We will not (either directly or indirectly) offer or promise to 
provide anything of value to improperly influence an official act or to secure an improper advantage. 
 
9. Dangerous & Hazardous Goods 
 
We hereby warrant and confirm that nothing of a dangerous or hazardous nature (in any environmental conditions) or 
anything which could be considered as such will be proffered for transport and/or handling by HWL, save that all required 
regulations and laws pertaining thereto are strictly observed, including but not limited to the prior notification to HWL of such 
characteristics in the goods. 
 
10. The departure of the United Kingdom from The European Union [Brexit] 

https://www.hellmann.net/en/united-kingdom/about-us/at-a-glance/
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We agree to pay and indemnify HWL in full for any liability or additional charges in respect of the transportation, declarations 
to Governmental Agencies and/or handling in any way of our cargo incurred by HWL as a result of the post Brexit 
environment, including but not limited to demurrage, Customs clearance activities, diversion of freight and additional costs 
caused by a lack of relevant documentation, information and/or instructions in respect of official clearance / release of cargo. 
 
11. Termination 
 
We agree that either party may terminate our relationship by giving the other party not less than 30 days’ notice in writing. 
  
Without prejudice to the foregoing, we also agree that either party may terminate our relationship with immediate effect upon 
giving notice to the other party in writing if: 
  

a) the other party commits a material breach of any term of our relationship and, if such breach is remediable, fails to 
remedy that breach within 30 days of being notified in writing to do so;  

b) the other party takes any step or action in connection with its entering administration, (provisional) liquidation, 
bankruptcy or any composition or arrangement with its creditors (other than in relation to a solvent restructuring), 
being wound up (whether voluntarily or by order of the court, unless for the purpose of a solvent restructuring), 
having a receiver appointed to any of its assets, or ceasing to carry on business (or, if the step or action is taken in 
another jurisdiction, in connection with any analogous procedure in the relevant jurisdiction);  

c) the other party sells, assigns or parts with its business or that part of its business which relates to our relationship; 
or 

d) the other party suspends, or threatens to suspend, or ceases or threatens to cease to carry on all or a substantial 
part of its business; 

 
We also agree that, without affecting any other right or remedy available to it, HWL may terminate our relationship with 
immediate effect by giving us written notice if we:  
 

e) fail to pay any amount due to HWL by or on the due date for payment, or if we are otherwise unable to pay our debts 
as they fall due;  

f) fail to provide HWL with accurate and true information and/or instructions in relations to customs clearance 
declarations of any type which HWL complete on our behalf;  

g) fail to provide HWL with timely information or instructions in relation to customs declarations of any type which 
HWL complete on our behalf (and the definition of “timely” shall be within the sole discretion of HWL); or  

h) undergo a change of control.  
 

We also agree that HWL may, at its sole discretion and without prejudice to its remedies above, suspend the provision of all 
or any services to us if we become subject to (or HWL reasonably believes that we are about to become subject to) any of 
the situations in (a)-(h) above.  
 
12. Consequences of termination  
 
In the event of termination of our relationship, we agree:  
 

a) to pay all of HWL’s unpaid invoices (and interest where applicable) immediately upon termination; 
  

b) to pay any further invoices (i.e. for services supplied and/or costs incurred for which no invoice had been submitted 
at the time of termination) within seven days of receipt;  
 

c) to return any and all materials supplied by HWL within 14 days of termination; 
  

d) that HWL may, at its sole discretion and without liability, decline to provide any services during any applicable 
termination notice period if in its reasonable judgement there is a risk of such services having to be performed, or 
any underlying obligations continuing, beyond the date of termination. 
 

13. Legal Notice 
 
We hereby warrant and confirm that it remains our responsibility to ensure that we comply with all HMR&C requirements 
and that all information supplied to HMR&C is complete and accurate.  
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