
 

Notes: 
 
 Service is subject to space and availability of the aircraft. 
 Excludes duties, taxes, storage, customs inspections and other charges beyond 

Hellmann's control. 
 Air Freight shipments are subject to volume conversion at 6000 cc per kilo. 
 Credit Card payments will incur a 3% surcharge. 
 Applies only to general cargo unless specified differently. 
 Dims are applied in the following order LxWxH 
 Rate of exchange will apply on the day of shipment. 
 Security charge is applicable to unknown shippers, if cargo cannot be satisfactorily 

screened by x-ray we reserve the right to increase this amount to £75 min or £0.14 p/k for 
secondary inspection. 

 Surcharges are subject to change, with or without prior notice. 
 For USA / Canada shipments, DDU terms exclude customs clearance, unless otherwise 

stated. 
 All rates exclude marine insurance. 


